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PK DESCRIPTIONS

1. Doorbell
• Some models are bat t e ry
o p e rated and are wire l e s s .
Wi reless are easiest to install.
• If not bat t e ry operat e d, t h ey
re q u i re AC step - d own tra n s-

fo rm e rs to reduce household vo l t age to the
p roper operating vo l t age.
• Standard doorbells operate at 10V or 16V.

2. Lamp Holder
• Used to hold light
s o ckets wh e re design is
not a concern. Often
used in ga rages or base-

m e n t s , or as a tempora ry fi x t u re.
• One type has a pull chain to turn it on. Th e
o t h e r, a keyless lampholder, does not have a
chain. Another type has a socke t , t wo re c ep-
t a cles and a pull chain that turns off the lamp
but not the re c ep t a cl e s .
• Ty p i c a l ly is a round porcelain fi x t u re with a
s o cket with prew i red leads re a dy for connect-
ing to a circuit. It also has screw holes fo r
mounting it to a box .
• Another type is the Pigtail. It is mere ly a
s o cket with wire leads and without a fi x t u re.

It is also used for tempora ry lighting or fo r
t e s t i n g.

3. Circuit Te s t e r
• Also known as a test
l a m p , a vo l t age tester, a
neon tester or a test
l i g h t .
• Consists of two insu-

l ated wire probes and a small neon light.
Designs va ry widely.
• Used to determine if there is electricity ru n-
ning through a circuit or if it is pro p e rly
gro u n d e d.
•  Recommend as a basic tool for eve ry tool-
b ox .

4. Continuity Te s t e r

• Used to determ i n e
if a wire or circ u i t
can carry electri c i t y
f rom one end to the
o t h e r.

• Genera l ly consists of two probes (one of
them being an alligator clip) and an indicat o r
light powe red by a bat t e ry.
• Can also be used to test cart ri d ge fuses.

5. Recep t a cle A n a ly ze r
• A n a ly zes a re c ep t a cl e
to determine wh e t h e r
or not the wiring is
s o u n d, if it is gro u n d e d
and if the re c ep t a cle is
re c e iving powe r.

6. Fish Tap e
• Also known as a snake.
• Used for pulling the elec-
t rical cable or wire thro u g h
the wall or through electri c a l
conduit. 

• Often comes in lengths of 25 or 50 fe e t ,
1 / 2 ” or 3/4” wide with a hook on one end.
Also comes coiled in a case.
• Also used to probe wall cavities to deter-
mine the best path for routing a cabl e.

7. Electrical Tap e
• Most common type is plas-
t i c, u s u a l ly 3/4” w i d e.
• Handy for many uses. In
e l e c t rical wo rk , it is used to
c over bare wires after they
h ave been ex p o s e d.

8. Wi re Nuts
• Used to connect the bare ends of two wire s

inside a box. At least
t wo are re q u i red at eve ry
c i rcuit connection.
• Ava i l able in a va ri e t y
of sizes and colors .

• Connects wires with a twisting action.

9. Fuse Puller
• Used to re m ove car-
t ri d ge-type fuses.

10. Insulated Stap l e s
• Used to mount
c able to studs or
other framing mem-
b e rs .

• Th e re are diffe rent size s , so make sure yo u
a re recommending the correct one.

P RODUCT KNOWLEDGE TRAINING 
Learn the common features and uses of each product.
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OTHER TRAINING T I P S
Designed to give you confi -
dence on the salesfloor!
This section is for retail skills
training specific to this core
product category.

FAQ s
Q : Wh at do I need to buy for a basic electri-
cal tool kit?
A : We recommend the fo l l ow i n g :
Needle-nose pliers 
I n s u l ated screw d river 
C o m b i n ation tool 
Utility knife 
Keyhole saw 
C o n t i nuity tester 
Neon circuit tester 
Fish tape 
E l e c t rical tape 
Wi re connectors

Q : H ow do I test a sw i t ch to see if it is wo rk-
i n g ?
A : Use a continuity tester. Fi rs t , shut off the
e l e c t ricity going to the sw i t ch and re m ove it.
To u ch the tester leads to both of the sw i t ch ’s
t e rminals. If the sw i t ch is wo rking pro p e rly,
the tester will light up when the sw i t ch is on
and go out when the sw i t ch is turned off.

Q : Wh at is the easiest way to test an outlet?

A : Use a re c ep t a cle analy ze r. Leave the powe r
o n , but make sure nothing is plugged into any
outlet on the circ u i t , and turn off all sw i t ch e s
on the circuit. Now, plug the analy zer into the
outlet. A series of lights will tell you if the
outlet is wired corre c t ly and wo rk i n g.

Q : My doorbell doesn’t wo rk. Do you know
wh at ’s wrong with it?
A : Th e re are three components to the door-
bell; the bu t t o n , the tra n s fo rmer and the bell
i t s e l f. Fi rs t , look for any loose wires thro u g h-
out the system. If all the wires are connected,
test the doorbell button by re m oving it and
t o u ching the two wires toge t h e r. If this make s
the doorbell wo rk , you have a bad button that
is easily rep l a c e d. It the doorbell still doesn’t
wo rk , ch e ck the tra n s fo rm e r. You will have to
find it. It might be in the at t i c, but it can be
a ny wh e re. You just need to trace the wire. If it
m a kes a humming sound when the button is
p u s h e d, your pro blem is pro b ably the ch i m e.
If it doesn’t make a sound, ch a n ge the tra n s-
fo rmer to see if that ’s the pro bl e m .

Q : H ow do I use a wire nu t ?
A : S t rip off about 1/2" of insulation from the
w i res you want to connect. Hold these wire s
n ext to each other and twist cl o ck w i s e. Screw
on the wire connector using only your hand
s t rength. Make sure no bare wire is ex p o s e d. 

U P S E L L I N G
• A toolbox or divided plastic container
will help ke ep wire connectors and stap l e s
o rga n i ze d.
• A test light is a must have for any tool-
b ox. But continuity testers are ava i l abl e
for the more ambitious DIYe r. In add i t i o n ,
p ros may be interested in new designs of
m o re sophisticated testers .

ADD-ON SALES
• Electri c i a n ’s Pliers
• Wi re Stri p p e rs
• Tool Box
• Orga n i ze r
• Bat t e ri e s

SELLING T I P S
If your customer is a do-it-yo u rs e l fer and is
p roposing a project that invo l ves installing a
n ew sw i t ch or re c ep t a cl e, m a ke sure he has a
complete project pack age befo re he leave s
the store. Here is a brief ch e cklist of some of
the essentials.
• Cabl e. A re they buying enough cable to
re a ch the distance of the circuit? A l l ow at
least 10-percent excess to accommodat e
bends. Also make sure the wire will handle
the amperage the customer is ex p e c t i n g.
L ower resistance wire may be more ex p e n-
s ive initially, but will save money by re d u c-
ing power loss and will increase safe t y.

• Boxes. Is there a box for eve ry outlet, fi x-
t u re, splice or other break in the cabl e ?
• Wi re Connectors. Eve ry cable splice will
need at least two connectors. Sockets and
sw i t ches do not re q u i re connectors since
c able is mounted dire c t ly to the dev i c e.
• Insulated Staples. Use these to mount the
c able to the studs. Make sure they are the
right size for the cabl e.
• Electrical Tap e. Use for wrapping splices or
t aping any electrical wire s .
• Tools. Essentials include wire cutters , w i re
s t ri p p e r, s c rew d river and tester.
• Switch e s , R e c ep t a cles or Fi x t u res.  Does
the customer have the correct type of fi x t u re
or other device that he wants to install?
• Wall Plates. Does the customer have
enough wall plates and are they the ri g h t
c o n fi g u ration for the type of re c ep t a cle or
fi x t u re he is installing?

M E R C H A N D I S I N G
• Sep a rate doorbells by bat t e ry - o p e rated and
e l e c t ri c - o p e rated types.
• Use display boards that have the va ri o u s
doorbell models out for demonstrat i o n .


