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PK DESCRIPTIONS

1. Long Handle Round Point Shove l
• Round-tipped
blade is made
of steel and is

fo rged or hot-fo rmed to the front strap as a
single unit.
• Has better cutting power than a square
point shove l .
• Handle may be wo o d, fi b e rglass or metal.
• Best for diggi n g, mu l ching or dirt re m ova l .
• The top of the blade may have a turned lip
called the foot pedal.

2 . Long Handle Square Shove l
• Square bl a d e
is made of steel
and is fo rged or

h o t - fo rmed to the front strap as a single unit.
• Best used for scooping and re m ov i n g
m at e ri a l s .
• Broader blade has a higher holding cap a c i-
t y.
• The top of the blade may have a turned lip
called the foot pedal.

3 . D-Handle Round Point Shove l
• End of handle is shaped like the letter “ D.”

• Best for ord i-
n a ry ga rden dig-
ging jobs.

• Ava i l able in light and heavy we i g h t s .

4 . D-Handle Square Point Shove l
• Best fo r
re m oval of
loose soil and

handling light mat e rials such as sand and
a s p h a l t .
• Not for heavy diggi n g.
• Ava i l able in light and heavy we i g h t s .

5 . G a rden Spade
• Has a square
point bl a d e
u s u a l ly ab o u t

7" wide and 12" long.
• Has a D handle.
• Some have a rolled shoulder on the top of
the blade so the user can ap p ly foot pre s s u re.

6 . D rain Spade
• Also called a
tilling spade.

• Used for digging ditches. 
• The top of the blade may have a turned lip
called the foot pedal.
• May have a D handle or long handle.

7 . R o o fing Shove l
• The stra i g h t
e d ge style is

used for re m oving tar and rolled ro o fi n g.
• The notched edge style is used for re m ov-
ing shingles.
• May have a D handle or long handle.

8. Ditching Spade
• For diggi n g
and cl e a ri n g
t re n ch e s .

• Has a pointed square bl a d e.
• Best for use in heavy soil or ro cky sur-
fa c e s .
• The top of the blade may have a turned lip
called the foot pedal.

9 . S c o o p
• Has a deep
blade for mov-
ing loose or
bu l ky mat e ri-

als. Not recommended for diggi n g.
• Most have a D handle but some may have
a long handle.
• An aluminum scoop is light, d u rable and
best for re m oving snow, grain or any loose
m at e ri a l .
• A heav y - ga u ge steel scoop is the most

d u rable and can be used for nearly any loose
m at e ri a l .
• An ABS resin and poly scoop is designed
for light duties such as snow re m ova l .

1 0 . S n ow Shove l
• One va ri at i o n
is the snow
p u s h e r.
• Scoop specifi-

c a l ly designed for re m oving snow.
• Ava i l able in metal and poly bl a d e s .
• Fe at u res include ri bbed steel blades and a
re i n fo rced blade for increased durab i l i t y.
• Some have contoured handles to help user
avoid back stra i n .

1 1 . M at t o ck
• Has a blade at
a right angle to
the handle.
• Ava i l able with

long or short handles.
• Diffe rent models are ava i l able for cultivat-
i n g, planting and pick i n g.

1 2 . Au ge r
• Used to bu rrow into soft ground to cre at e
holes for setting posts, footings or for plant-
ing trees or shru b s .

P RODUCT KNOWLEDGE TRAINING 
Learn the common features and uses of each product.
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• Some models
h ave an
a d j u s t able yo ke

t h at can be locked into position or ch a n ge d
to drill diffe rent sized holes.
• Operates by turning in a dow n wa rd
motion. 
• Has a T handle for easier turn i n g.
• Common sizes are 6", 8" and 10".

1 3 . Post Hole Digge r
• Used to dig
into the gro u n d
to cre ate holes

for setting posts, footings or for planting
t rees or shrubs in all soil types.
• The user plunges the tool into the gro u n d
with the handles toge t h e r. The user then
pulls the handles ap a rt wh i ch brings the
blades together to re m ove the soil. 
• Heavy-duty models have sharp steel bl a d e s
riveted to a heavy steel fra m e.
• Light-duty models are made with bl a d e
and handle socket rolled from one piece of
m e t a l .
• Typical spread point ra n ges from 5-1/2" to
6 - 1 / 4 " .

1 4 . S c rap e r
• Used Fo r
s c raping deb ri s
o ff of fl o o rs ,

s i d ewalks or hard surfa c e s .
• Good for re m oving ice. 
• Has a fl at , steel bl a d e.

1 5 . Sod Lifter
• Used for loos-
ening and lift-
ing sod.

• Removes sod at the root level and saves it
for tra n s p l a n t i n g.
• Blade is beveled for cutting in both dire c-
t i o n s .

A NATOMY OF A S H OV E L
Th e Cutting Blade b reaks the soil while the
S c o o p helps re m ove it. The Foot Pe d a l
a l l ows for more digging power and the long
H a n d l e i n c reases leve rage. 

OTHER TRAINING T I P S
Designed to give you confi -
dence on the salesfloor!
This section is for retail skills
training specific to this core
product category.

FAQ s
Q : Wh at is the diffe rence between a ro u n d -
point and square-point shovel? 
A : Round-point shovels are used for dig-
gi n g, while most square points are used fo r
s c o o p i n g.

Q : Should I buy a long-handled or short -
handled shove l ?
A : A job’s limited space may re q u i re a short
h a n d l e. Howeve r, a long handle supplies
m o re leve rage and allows you to wo rk in a

m o re upright position. As a re s u l t , a long-
handled shovel is usually a better ch o i c e.

Q : Wh at are the adva n t ages of snow shove l s
with curved handles?
A : These are called back save rs because
t h ey allow you to wo rk without bending
ove r.

U P S E L L I N G
• Higher-end shovels fe at u re handles with
e rgonomic designs and padding for a softer,
non-slip grip. Some models also fe at u re con-
t o u red handles for better contro l .
• Better blades are made of ch rome nicke l
a l l oy steel. Carbon steel is the mark of a
l e s s e r-quality bl a d e.
• Better posthole digge rs or auge rs will have
a built-in level for improved accura cy.

ADD-ON SALES
• Glove s
• Safety Glasses
• Bucke t s
• File for Sharpening Blade
• Steel wool for Removing Rust
• Hose and Hose Nozzle 
• Wh e e l b a rrow

M A I N T E NANCE T I P S
H e re are some season-end maintenance tips
you can give your customers so they can
ke ep their shovels in top shap e.
• Clean up all cutting or bladed tools by
cleaning off dirt and rust and sharpening the

cutting edge.
• Condition blades by spraying with ru s t -
p reve n t at ive lubricant or ru s t - i n h i b i t ive
p a i n t .
• Condition wooden handles by sanding off
s p l i n t e rs and ru bbing with linseed oil.

P RO CORNER
P ro fessional customers will be looking fo r
quality shovels that last a long time. Make
s u re you know the marks of a good shove l
and fe at u res that make them easier to use,
i n cl u d i n g :
• Fi b e rglass handles are stro n ger than wo o d
and lightwe i g h t .
• Low-lift blades and irri gating shovels are
best for digging and turning soil while reg u-
l a r-lift shovels and scoops are for mov i n g
and throwing mat e ri a l s .
• Serrated blades make for easier gro u n d
b re a k i n g. 
• Treaded steps provide a large, full surfa c e
for sure - footed digging while reducing fo o t
s t ress. 

M E R C H A N D I S I N G
• Make the most of fe at u res like long-han-
dles and composite construction by high-
lighting these tools within a go o d, b e t t e r,
best merchandising strat egy.


