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PK Descriptions

1. Interior Paint
• Is available in latex and
oil-based formulations in
different gloss levels such as
flat, satin, eggshell, semi-
gloss and high-gloss. 
• Interior latex paint is easily

applied and can be thinned with water.
Brushes and rollers can also be cleaned with
water.
• Latex paint is the most common and easi-
est type of paint to use.
• Oil-based interior paint consists of a pig-
ment that exists within a substance made of
resins and thinners. When thinners evapo-
rate, the resins form a hard coating—and
the pigment provides the color.
• The contents of oil-based paints make
them harder to apply, although this same
characteristic can also give them a heavier
coverage on the first coat.
• Oil-based paints have certain disadvan-
tages, particularly the odor and the longer
drying time (8 to 24 hours). Solvents, thin-
ners or turpentine are also necessary for
cleanup, and oil-based paints cannot be
applied to moist surfaces.

2. Exterior Paint
• Like interior paint, exterior
paint is available in both latex
and oil-based formulations—
both of which are designed to
withstand wear and exposure
to severe weather conditions.

• The advantage of exterior latex paint is
that it films on exterior wood allowing
moisture to evaporate through the film,
which helps reduce blistering.
• The disadvantages of exterior latex paint,
especially of some lower-quality products,
are poorer adhesion to badly weathered or
chalking surfaces and, in some cases, less
effective hiding qualities. 
• The best qualities of oil-based paints are
their effective penetration of the surface and
excellent adhesion. Oil-based paints have
advantages over latex paints in that they
adhere better to chalky surfaces and they
provide better results for anyone repainting
a surface that already has several layers of
oil-based paint.
• Trim paints are chosen to contrast with
house color. They dry quickly to a hard fin-
ish; they are primarily for use on window
frames, shutters and railings. Trim paints
are not recommended for large surfaces.
• Flat finishes, which mark easily, should

not be used on doors, door frames or other
areas that are exposed to wear. Satin or
gloss paints are recommended for these
areas.
• Major problems associated with house
paints are generally due to:

- failure to follow manufacturer’s direc-
tions.

- excessive moisture.
- painting wet surfaces.
- painting during inclement weather.
- failure to use proper primer coat.
- failure to clean the surface completely.

• Any of these conditions can cause blister-
ing, peeling, early fading or similar prob-
lems.

3. Masonry Waterproofing Paint
• Coating used for masonry
surfaces including stucco,
concrete, brick, cement, etc.
• Most masonry paints are
acrylic latex-based. Oil-
based paint is not recom-

mended for masonry because of the residual
alkalinity in the masonry.
• Most latex-based masonry paints require a
special pre-treatment or bonding primer to
tie down old chalk and dust before applica-
tion.

• Rough surfaces should first receive a coat
of block-filler. Acrylic elastomeric coatings
bridge cracks and pinholes to provide the
best waterproofing.
• Powdered cement paints, which have a
shorter exterior life than latex coatings,
must be mixed with water. They can be
applied only over a porous masonry surface
such as brick, stucco or concrete, or over
surfaces that have been previously coated
with this same kind of paint. For proper
adhesion, the old surface must be wetted
down thoroughly and the paint applied to
the damp surface.
• Masonry paint can be waterproof as well
as decorative. For best color retention, coat
with a good acrylic latex paint 30 days after
application of waterproof masonry paint.

4. Enamel Paint
• Is a type of oil-based or
water-based paint with supe-
rior adhesion qualities. 
• Used in both exterior and
interior applications. 
• Provides a resilient durable

finish that can last for years. 

5. Epoxy Paint 
• Is primarily for bare or previously finished
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wood and con-
crete floors. It
penetrates rapid-
ly and can be
applied with a

brush or mop.
• Adheres to most surfaces and is especially
good for doors, cabinets, trim and furni-
ture—any interior wood surface where a
clear-gloss, easy-to-clean finish is desired.
• Resists detergent, oil and alkali, but may
lose gloss and chalk under exposure to sun
and weather.
• Epoxy finishes are formulated in one- or
two-part systems. Two-part epoxies come in
kits containing equal size cans and contents
are mixed; they are more chemical- and
abrasion- resistant than one-component
epoxies.

6. Aluminum Paint 
• Is a paint with aluminum
blended with a resin base.
• For interior and exterior
use on heated surfaces, such
as ovens, barbecue grills,
mufflers and other surfaces

that are exposed to high heat. 
• It works equally well on almost any sur-
face and may be brushed or sprayed. Colors
become more intense with age.
• Aluminum paint can be used on all interior
and exterior metal or wood surfaces, or
applied to metal flashing, gutters, down-

spouts, tools, tool sheds, patio furniture,
pipes, mailboxes, fences, etc.
• Do not apply aluminum paint during
freezing temperatures; paint should dry at
least overnight before recoating.

7. Paint Conditioner 
• Can be added to either oil-
based or latex paints for a vari-
ety of reasons—to keep edges
wet longer, to prevent lapping,
to allow the paint to cover better
or to lessen drag on the paint
applicator.

• Conditioners also lessen paint clogging in
spraying systems. 
• Some additives are designed to give latex
some of the better qualities of oil-based
paints.

8. Accelerator/Hardener
• Also known as Japan drier.
• Increases the gloss and hard-
ness of oil-based paint. 
• Also increases dry time by as
much as 30 percent. 
• Generally mix 8 oz. per gallon

of paint. Not for use water-based paints. 

9. Paint Odor Additive
• Reduces paint odors from both
latex and oil-based paints.
• Can also be used on lacquers,
varnishes, epoxies, stain blockers
and primers.  

10. Paint Mildewcide
• Paint additive that reduces mold
and mildew.
• Good for interior and exterior
use.
• For latex and solvent-based
paint. 

• Also can be used with water-based adhe-
sives. 
• Some paint manufacturers suggest that
additives may not live up to their claims and
can even have adverse effects, such as
increasing mildew growth. They can also
void paint warranties, so check manufactur-
er policies and literature.

11. Primer/Sealer
• Ensures better and longer-
lasting results when applied
before any type of paint. 
• Primers and stain-killing
primer-sealers are designed
to seal porous surfaces,

block out stains, promote adhesion of the
topcoat and hide unwanted colors.
• Improves adhesion, prevents stains on the

surface from bleeding through the finish
paint and seals porous surfaces. 
• Priming the surface also saves paint and
prevents paint resins from soaking unevenly
into the substrate.
• Water-based primer-sealers bind moderate-
ly chalky surfaces and offer good adhesion
to glossy surfaces and metals. They are
almost odorless and clean up with soap and
water.
• Oil-based primer-sealers can be used on
both interior and exterior surfaces. They
work well for nicotine stains and cedar
bleed. They give off a low odor and clean
up with mineral spirits (paint thinner).
• Acrylic block fillers should be used to
prime concrete block.
• Stain-killing primer-sealers are oil-based,
water-based or shellac-based. They prime
virtually anything that needs painting,
including metal, masonry, wood, drywall
and previously painted surfaces. They are
typically white-pigmented and can be tinted
to match the color of the topcoat to reduce
the amount of finish paint needed for the
job.
• Shellac-based primer-sealers are ideal for
interior woodwork and spot-priming knots
on exterior wood. They are best for sealing
off troublesome stains from water leaks,
mildew and fire damage. They also seal off
odors from smoke and pets. Clean up
requires alcohol or a 1:3 solution of house-
hold ammonia in water.
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12. Spray Paint
• Is an aerosol-based product used
for a variety of applications. 
• Spray paint is classified by the
type of finish and length of wear.
Generic terms such as “enamel”
and “lacquer” are used, but they

also encompass a variety of film-forming
resins with differing characteristics. Read
labels and manufacturers’ literature for a
description of actual features.
• Latex-based spray paint is safe to use
indoors or outdoors, resists scratches and
cleans up easily with soap and water. It can
be applied to wood, metal, wicker, clay,
plaster and plastic materials.
• There are three kinds of aerosol propel-
lants: hydrocarbons (liquid propellants), car-
bon dioxide (a compressed gas) and
dimethyl ether.
• Hydrocarbons are effective as propellants
because they turn to vapor as the product is
used and then fill the void left by the
decrease in product.
• Carbon dioxide does not maintain a con-
stant pressure, so it is best recommended
where a coarse, wet spray is needed and
where the distance to be sprayed is short.
• Caution customers that aerosols are effec-
tive and safe—as long as the product is used
in well-ventilated areas. For most aerosols,
instructions on the can make usage easy, but
paint is different because the kinds and
qualities vary greatly.
• Numerous cities and a handful of states

have enacted legislation to regulate aerosol
spray paint, either prohibiting sales to
minors or requiring spray paints to be
locked up. • Make sure you are familiar
with any requirements in your area. 

Anatomy of Paint
• Paint is comprised of three components:
the binder, the pigment (color) and the liq-
uid. The best paints contain a higher volume
of solid material (binder and pigment) than
ordinary paints do. 
• The BINDER is the most important factor
in paint's durability. The type and amount of
binder affect several aspects of the product's
quality, such as stain resistance, crack
resistance, adhesion and gloss.
• PIGMENT is comprised of the finely
ground particles that are dispersed in the
paint. The most common prime pigment is
titanium dioxide (TiO2), which is used in
both oil-based and latex paints. Meanwhile,
extender pigments provide bulk, and they
enhance qualities such as stain and chalk
resistance; better paints have a lower ratio
of extender pigment to binder.
• The paint's LIQUID is either water (in
latex paints) or solvent (in oil-based).
• Additives are also used in paint to enhance
performance, application, appearance or
protection. Mildewcide is one additive used
in exterior paints, while preservatives pre-
vent spoilage during storage.

OTHER TRAINING TIPS
Designed to give you confi -
dence on the salesfloor!
This section is for retail skills
training specific to this core
product category.

FAQs
Q: How much area will one gallon of paint
cover?
A: For many paints, one gallon will cover
400 square feet. However, the quality of the
paint can affect how much it will cover. The
label on the paint can usually provide some
guidance. In addition, there are a number of
factors that affect how much paint you will
need. These include the type of surface
being covered, the color currently on the
surface and the color being applied.

Q: How do I recognize a good paint?
A: Paint has three components: the binder,
the pigment and the liquid. The best paints
contain a higher volume of solid materials.
Pay close attention to the solid content. For
example, a $13 gallon of paint with a solid
content of 19 percent might cover about 200
square feet, while a $20 gallon of paint with
41 percent solid content will cover about
twice that amount. The binder is the most
important factor in the durability. Some
paints also have additives to enhance per-
formance, such as mildewcide.

Q: What are the advantages of latex paint?

A: In addition to being thinnable with
water, latex paints feature:
Less odor 
Water cleanup 
Non-flammable 
Faster drying 
Ease of touch up 
Ease of application 
Better gloss 
Less fading on exteriors
No yellowing on interiors
Less likely to crack or peel 
Q: What is an oil-based paint?
A: These paints have resins and thinners in
them that evaporate when the paint dries.
This process forms a hard coating and pro-
vides heavier coverage on the first coat,
effective penetration and excellent adhesion.
They are particularly good for chalky sur-
faces and those that already have several
layers of oil-based paint.

Q: What does the term gloss mean?
A: It refers to how shiny the paint is.
Manufacturers use terms such as flat, satin,
semi-gloss and high-gloss to describe their
paints, but there are
no specific industry standards.

Q: What type of paint should I use in my
kitchen?
A: High-gloss paints are great for high-traf-
fic areas because they provide a tough,
washable finish that also resists water and
grease. Use them on kitchen and bathroom
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walls, kitchen cabinets, banisters and rail-
ings, trim, furniture, doorjambs and win-
dowsills. However, the gloss will make sur-
face imperfections more noticeable, so you
will have to work a little harder to ensure a
good finish. A semi-gloss provides a little
less durability but is a little easier to work
with.

Q: Where should I use a flat paint?
A: These are also called matte finishes and
they are good for walls and ceilings in
lower-traffic areas. 

Q: What is an eggshell finish?
A: It’s a paint that has a little more sheen
than a flat paint, which makes it easier to
clean and gives it a more lustrous appear-
ance. It can be used in place of semi-gloss
to provide a less shiny finish. Some manu-
facturers market a satin or silk finish, which
is usually a little shinier than an eggshell
but less shiny than a semi-gloss.

Upselling
• Top-quality latex paints tend to have
binder that is 100 percent acrylic, which
gives them excellent durability on diverse
surface styles, including masonry and alu-
minum. They also adhere better, making
them less likely to flake.
• There are many types of high-end designer
paints on the market that have unique color
palettes corresponding to the latest decorat-

ing colors.
• The first place to evaluate quality in
aerosol paints is on the can—by noting the
percentage of paint to propellant. The fill
ratio used by manufacturers will vary. So
will the kinds of propellant.

Add-On Sales
• Safety Glasses
• Dust Mask 
• Sandpaper
• Paint Remover
• Drop Cloth
• Caulk and Caulk Gun
• Paint Roller and Cover
• Paint Brush
• Turpentine or thinner
• Exhaust Fan
• Solvent
• Brush/Roller Cleaner
• Sponge
• Steel Wool
• Paint Scraper
• Wire Brush
• Wood Putty
• Paint Pail
• Glass Scraper
• Paint Bucket/Roller Tray
• Putty Knife
• Spackling
• Painter’s Masking Tape

Usage Tips
Recommending the Proper Paint
• When selling the following types of paint,
be sure to pass this information on to cus-
tomers:
• Oil-based exterior paint—Primer is need-
ed on new wood and new hardboard
(including pre-primed) for oil-based exterior
paints. A two- or three-day wait is recom-
mended before any oil-based paint is
applied after rain. It is not recommended for
application over masonry. Requires 12 to 48
hours to dry, depending on local conditions.
Clean brushes and tools with turpentine.
• Latex exterior paint—Needs alkyd or good
latex primers on new wood. Has a man-
made latex binder rather than naturally
occurring oils, but even most exterior oil-
based products contain a man-made binder.
There are very few 100 percent oil paints
left today. Latex exterior paint is resistant to
moisture and dry to touch in 30 minutes
(under normal conditions). Brushes and
rollers wash in water.
• Vinyl-based exterior paint—Needs latex
primer on new surfaces. Should be applied
in heavy layers. Takes four to 12 hours to
dry. Brushes and rollers wash in water.
• Interior paint—Latex paints are water-
based; alkyd paint, oil-based. Water-based
paints dry faster than oil, and, as a rule, do
not give off “painty” odors common to oil.
Quality alkyd paints form a tough non-
porous surface that makes them conducive

to washing. Latex is easier to use because
cleanup is done with water.
• Epoxy coatings—Require undercoat and
surface preparation. Go on like paint, but
look like porcelain after they dry. Used on
ceramic tile, walls, bowls and appliances.
Will not stick if applied over ordinary paint.
Offers the toughest finish available.

Recommending the Proper Gloss
• When working with customers on what
type of gloss level they need, be sure to
refer to the following:
• Flat paints leave a duller (or “matte”) fin-
ish without shine. Flat paints are usually
applied to ceilings and irregular wall sur-
faces, except in kitchens and baths where
semi-gloss or gloss paints can better with-
stand the frequent washings required in
these two rooms. Flat paints usually have
either an alkyd base that thins with turpen-
tine or mineral spirits or a latex base that
thins with water.
• Satin and eggshell finishes are typically
recommended for most walls. Although low
in sheen, they are easier to clean than flat
paints due to their higher binder content.
• Semi-gloss paints are recommended for
windows, doors, wood trim and other wood-
work; these surfaces get more wear, finger-
prints and soil than walls. Because glossier
enamels wash more readily, they are more
desirable. Semi-gloss latex paints serve well
as finishes for wood trim areas. They, too,
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can be cleaned with water.
• Enamels and gloss paints tend to show
brush and roller marks, so preparation of
interior surfaces is vital for a good end
result—as is careful application by the
painter. Surfaces must be washed thorough-
ly and rinsed with clear water—and then
completely dried before repainting. Cracks
and holes must be repaired, and patched
areas must be spot-primed.
• High-gloss enamels provide a tough,
washable finish for areas that endure a lot of
traffic or wear and for rooms that require
resistance to moisture, dirt and grease—
such as the bathroom and kitchen. 

PRO Corner
• There are several different types of profes-
sional customers you will encounter when
selling paint. The first is the professional
paint contractor. This customer will want
various quality levels of paint (depending
on customer preference) and will often need
to purchase paint in 5-gallon buckets. 
• Commercial customers, including mainte-
nance facility and apartment superintend-
ents, will often want the cheapest paint you
sell. They also will want to purchase quanti-
ties including 5-gallon buckets. 

Merchandising
• The paint department is one of the most
critical departments in the store in regard to
merchandising. It needs to be neat and

organized. Colorful signage also helps
attract customers. 
• The positioning of the paint department in
the store is another critical factor. Retailers
who want to be a paint destination source
generally position the department in the
front of the store to the right or left so cus-
tomers can easily find the department and
the paint service counter.
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PK DESCRIPTIONS

1 . Wood Stain
• Is ava i l able in oil-based,
wat e r-based and gel fo rmu l a-
tions. 
• The two major types of wo o d
stains are s e m i - t ra n s p a re n t a n d

solid-color (opaque), wh e re the essential dif-
fe rence between the two is that semi-tra n s-
p a rent stains impart color, but the tex t u re and
the nat u ral grain of the wood continues to
s h ow through; while on solid-color stains,
the tex t u re still shows thro u g h , but not the
grain itself. 
• I n t e rior Stain, used for furn i t u re and
wo o dwo rk , comes in either pigmented or dye
c at ego ries. Both can have oil, synthetic or
water bases. Pigmented stains color the wo o d
with the same type of pigments used in paint.
Th ey ra n ge in color from almost clear to
s e m i - t ra n s p a rent. Th ey are easy to ap p ly —
u s u a l ly brushed on or wiped on with a rag,
then wiped off enough to control the depth of
the stain. Th ey leave no brush or lap marks if
applied pro p e rly. 
• E x t e rior Stain is used pri m a ri ly on wo o d
siding and shingles, d e ck s , outdoor stru c t u re s
and furn i t u re. It is also ava i l able in lat ex and
oil-based fo rmulas. Oil-based stains penetrat e

the wo o d, and they erode with we at h e ri n g.
L at ex stains do not typically fade as rap i d ly. 
• Stains may or may not protect the wo o d ;
ch e ck manu fa c t u re rs ’ l abels. An oil or
p o ly u rethane finish can be mixed with the
s t a i n , so the do-it-yo u rs e l fer can complete
the staining and finishing job in one step .
Wood stain pens will hide minor scrat ch e s ,
n i cks and chips on furn i t u re and wo o d. 

2 . Va rn i s h
• Is a blend of oils and re s i n s
t h at coat the surface of wo o d
to give it a tra n s p a re n t , p ro-
t e c t ive coat i n g, a l l owing the
beauty of the wood to show
t h rough. 

• It can leave a gloss, semi-gloss or satin fi n-
i s h , d epending on its fo rmu l at i o n .
Va rnishes fall into three gro u p s , d ivided by
their base: a l ky d, l at ex or phenolic. 
• P h e n o l i c va rnishes of modified phenolic
oils deliver the best durab i l i t y, e s p e c i a l ly in
ex t e rior uses. Th ey absorb ultraviolet light
and neutra l i ze ox i d ation. Howeve r, t h ey also
tend to ye l l ow faster than other va rn i s h e s .
• A l ky d va rnishes offer fl exibility and hard-
ness in both interior and ex t e rior uses, but in
ex t e rior use they ox i d i ze more quick ly.
H oweve r, t h ey do not ye l l ow as mu ch as phe-

n o l i c s .
• L at ex va rnishes offer the adva n t ages of oil-
based coatings and the cl e a nup conve n i e n c e
of a water based coat i n g. The acrylic coat-
ings take from 30 to 90 minutes to dry and
do not ye l l ow the wo o d. Some acry l i c - b a s e d
va rnishes are even durable enough for use on
fl o o rs; ch e ck manu fa c t u re rs ’ re c o m m e n d a-
t i o n s .
• Va rnishes are also typically mixed with a
tung oil or linseed oil.

3 . Po ly u re t h a n e
• Comes in wat e r-based and
oil-based fo rmu l ations. 
• Recommended for interi o r
use on fl o o rs and many times
wood furn i t u re because of its

excellent protection. 
• Po ly u rethane stains are better used for inte-
rior ap p l i c ations for wat e r- resistance and
h a rd use, but customers may object to the
plastic ap p e a rance they pro d u c e. A l kyds offe r
a more nat u ral-looking gloss for furn i t u re
and indoor arch i t e c t u ral trim and doors .
• It is ge n e ra l ly not recommended for out-
door use because it will ye l l ow and cra ck
when exposed to ultraviolet light—unless
u l t raviolet light ab s o r b e rs are add e d. 

4 . S h e l l a c
• Provides a fa s t , h a rd - d ry i n g,
d u rable finish for furn i t u re,
wo o dwo rk , h a rdwood fl o o rs
and other wo o d - fi n i s h i n g
ap p l i c ations. 
• It also functions as a sealer

and stain-killer on dry wa l l , c u red plaster and
n ew wo o d. Shellac is widely compat i ble with
other coat i n g s , and it can be applied over old
s h e l l a c, va rnish or lacquer finishes that are
a d h e ring we l l .
• Most shellac is sold in a 3-lb. cut, the con-
s i s t e n cy recommended for most uses. The 3-
l b. cut can be thinned to a 1-lb. cut for ap p l i-
c ations such as wood sealer befo re staining
by thinning one quart of shellac with thre e
pints of alcohol.
• For ap p l i c ations wh e re water spotting may
be a pro bl e m , s h e l l a cked surfaces can be pro-
tected with paste wax or va rn i s h .
• Shellac may be applied with a bru s h , fo a m
b rush or from a can. A dvise customers wh e n
b rushing to fl ow on the shellac from a full
b rush—with minimum brushing—and not to
re - b rush are a s , since the alcohol-based sol-
vent of shellac dries quick ly. 
• Cleans up with ammonia and wa rm wat e r.

P RODUCT KNOWLEDGE TRAINING 
Learn the common features and uses of each product.
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5 . Wood Pre s e rvat ive s / Wat e rp ro o fe rs
• A water repellent helps min-
i m i ze water damage on pre s-
s u re - t re ated and untre at e d
wo o d. Some water rep e l l e n t s
also contain a mildewcide to
help control mold and mildew

growth. It is best to use water repellent that is
fo rmu l ated for immediate ap p l i c ation to pre s-
s u re - t re ated wood to avoid pre m at u re cra ck-
i n g, s p l i t t i n g, s p l i n t e ring and wa rp i n g.
• Pe riodic re - ap p l i c ations help prevent wat e r
d a m age as wood age s .
• Wood pre s e rvat ives by themselves prov i d e
no protection against moisture or wat e r.
Water rep e l l e n cy must be fo rmu l ated into the
p roduct. Mildewcides are also fre q u e n t ly fo r-
mu l ated into pre s e rvat ive s .
• Wat e r- b o rn e, wat e r- repellent pre s e rvat ive s
for wood offer lower env i ronmental hazard s
and convenient water cl e a nup. Th ey prov i d e
an altern at ive to conventional solve n t - b a s e d,
wat e r- repellent pre s e rvat ives while re t a i n i n g
e ffe c t ive n e s s , rapid drying qualities and
excellent paintab i l i t y. Pre s e rvat ives should be
re applied peri o d i c a l ly.
• Wood toners are water repellents that add
color to highlight wood grain. Although ton-
e rs are not to be used as if they are stains,
a dding color to a water repellent gives wo o d
the benefit of ultraviolet light protection. 
Most toners on the market are designed fo r
use on pre s s u re - t re ated wo o d. Some rep e l-
lents contain ingredients that cause water to

b e a d.
• Specialty wat e rp ro o fe rs include a mu l t i - s u r-
face fo rmula that can be used on bri ck and
c o n c re t e, an aerosol ve rsion that wo rks we l l
for small ex t e rior pro j e c t s , a fence pro t e c t o r,
a leather and fab ric protector and a sport
wat e rp ro o fer specially designed for use on
outdoor fab ric and sporting equipment.

6 . L a c q u e r
• Is ava i l able in clear or col-
o red fo rmu l ations and has a
fa s t - d rying finish.  
• Customers should be adv i s e d
to wo rk fast with lacquers .
Also suggest a 50/50 mixture

of lacquer and lacquer thinner (each pre fe r-
ably made by the same manu fa c t u re r ) .
• Lacquers should be applied only to new
wood or over prev i o u s ly lacquered surfaces. •
Th ey cannot be used over old paint or va r-
nish; the solvents will lift old finishes. 
• Lacquers are ava i l able in clear or colors. •
Th ey are usually difficult to ap p ly by bru s h .
H oweve r, some manu fa c t u re rs do offer spe-
c i a l ly fo rmu l ated ve rsions that ap p ly more
e a s i ly with a brush. 
• Lacquer thinners are re q u i red to clean tools.

7 . Oil Fi n i s h
• Common types include Danish
o i l , tung oil or Swedish oil.
• Provides coloring and pro t e c-
tion in one step. Howeve r, oil fi n-

ishes do not stand up to alcohol or water the
way poly u rethane does, so they are not re c-
ommended for high-tra ffi c, abu s e - p ro n e
ap p l i c at i o n s .
• Oils make nice, l ow-luster finish for furn i-
t u re and other fine pieces. Waxing can pro-
vide water resistance with these fi n i s h e s .
• Lemon oil can be used to replenish fi n e
wood with its nat u ral oils while pro t e c t i n g
the finish. It is best to use products that con-
tain no beeswax or silicones that could cause
a buildup or darken the wo o d.
• Timber oil is a wood finish designed to
p e n e t rate exotic hardwoods such as
m a h oga ny and teak. This specialty wood fi n-
ish helps pre s e rve the hardwood and main-
tain its nat u ral ap p e a ra n c e. Ava i l able in sev-
e ral shades, timber oil is a combination of
tung oil, linseed oil and long-oil alkyds. In
ge n e ra l , teak should be tre ated with oil-based
fo rmulas. Since teak is denser than many
other common wo o d s , wood protector should
be applied with a brush or by ru bbing it in
with a cotton cl o t h .

8 . Wood Hard e n e r
• Fo rmu l ated to strengthen and re i n-
fo rce decayed or rotting wo o d. 
• Is a liquid consolidating agent that
s e eps deep into soft, d e t e ri o rat e d
wood fi b e rs , then hardens it to
re s t o re strength and some stru c t u ra l
i n t egri t y. 

• Depending on the strength re q u i re d, the fo r-

mula can be wat e r- b a s e d, s o l vent-based or
t wo - p a rt ep ox y.

9 . G rain Fi l l e r
• Fills the open grain and pore s
on hardwoods like oak, a s h
and mahoga ny. 
• Designed to ach i eve a fl at
s u r face on wo rk surface befo re
top coating with a clear finish. 

1 0 . Paste Wa x
• Protects and adds luster to
a ny stained or fi n i s h e d
wood surfa c e.
• Many fo rmu l ations con-
tain carnauba for enhanced

d u rab i l i t y. 
• Commonly used on hardwood fl o o rs and
fine wood furn i t u re and even marble sur-
faces. 
• Dries quick ly and doesn’t cause surface to
become slippery. 

1 1 . Wood Conditioner/Sealer
• Is used on softwoods to help
tame wild grain pat t e rns and
to even up stain ab s o r b e n cy. 
• The sealer penetrates the
wo o d, wh i ch allows a more
even color ap p e a rance and
grain pat t e rn .
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1 2 . Linseed Oil
• Pure pre s e rvat ive ava i l able in
boiled and raw fo rmu l ations. 
• Boiled linseed oil has dri e rs
a dded to promote faster dry i n g
than raw linseed oil.   
• Offe rs superior penetrat i o n

into wood surfaces and provides good UV
p ro t e c t i o n .
• Also improves the fl ow and gloss of ex t e ri-
or oil-based paint. 
• A classic finish for nat u ral wood to seal and
p rotect it. 

OTHER TRAINING T I P S
Designed to give you confi -
dence on the salesfloor!
This section is for retail skills
training specific to this core
product category.

FAQ s
Q : Wh at is the diffe rence between a wo o d
stain and a va rn i s h ?
A : A wood stain is used to ch a n ge the
ap p e a rance of the wo o d, s u ch as to bring out
the definition in the wood grain or mat ch the
look of another species of wo o d. Va rn i s h ,
wh i ch may be wat e r- or oil-based, p rovides a
cl e a r, t ra n s p a rent coating that is durable and
h a rd. Va rnishes also come in a va riety of
s h i n e s , f rom fl at to high gloss, and they may
be water or oil based.

Q : Wh at is the diffe rence between solid-
color and semi-tra n s p a rent stains?
A : S e m i - t ra n s p a rent stains provide a color to
the wood but still allow the tex t u re and nat u-
ral grain to show through. Solid-color stains
a l l ow the tex t u re to show, but not the gra i n .

Q : H ow many coats of va rnish do I need to
ap p ly ?
A : G e n e ra l ly, f rom two to four coat s , ap p l i e d
in thin laye rs. 

Q : Wh at ’s the best way to ap p ly va rn i s h ?
A : The best place to ap p ly va rnish is in a
room that is not too humid and is about 70 to
75 degrees. To protect against deb ris fro m
getting onto the finished piece, the ro o m
should be free from dust. You might eve n
consider mopping the room or cove ring the
floor with pap e r. Make sure that the surfa c e
to be va rnished is cl e a n , d ry and free of any
finishes. Try to have the piece hori zo n t a l .
When mixing, stir it. Don’t shake it because
air bu bbles can get into your finished piece.

Q : Wh at type of stain should I use on my
d e ck ?
A : When staining ex t e rior wood deck s ,
s e m i - t ra n s p a rent oil-based stains are ge n e ra l-
ly a better ch o i c e. Solid-color stains are bet-
ter for decks with badly we at h e red wo o d.
L at ex is also recommended for woods such
as cedar, re dwood and cy p ress—those that

h ave nat u ral resistance to ro t t i n g. Howeve r,
putting a light-colored stain on these wo o d s
can result in brown discoloration. Lat ex
stains also can withstand less abuse than their
oil-based counterp a rts. If the deck is made of
p re s s u re - t re ated wo o d, it should be stained
t wo to five months after installation. Many
h o m e ow n e rs believe — w ro n g ly — t h at pre s-
s u re - t re ated wood is automat i c a l ly pro t e c t e d
f rom the elements. It is protected fro m
i n s e c t s , but it remains vulnerable to sun and
m o i s t u re, wh i ch can cause splitting, d ry i n g,
c ra cking and gray i n g.

Q : Wh at do I use if I want to stain some-
thing that has alre a dy been stained befo re? 
A : Because of their excellent adhesion pro p-
e rt i e s , l at ex stains are often recommended fo r
s u r faces that we re prev i o u s ly stained or
painted with oil-based products. 

U p s e l l i n g
• When customers are buying ex t e rior stains,
recommend wat e r- repellent pre s e rvat ive
stains that contain a fungicide and wat e r
repellent. Th ey protect against decay and
m i l d ew, as well as wa rp i n g, s p l i t t i n g, c ra ck-
ing and ge n e ral deteri o ration. Th ey come in
oil- or lat ex-based fo rmu l ations and in tra n s-
p a rent and semi-tra n s p a rent fi n i s h e s .

A dd-On Sales
• Safety Gogg l e s
• Solvent Resistant Glove s

• Shop Rag s
• Pa i n t b ru s h
• Putty Knife
• Drop Cloth
• Stiff Bru s h

S a fety T i p s
• A lways wear safety goggles and pro t e c t ive
g l ove s , and make sure there is adequate ve n-
t i l ation wh e re you are wo rking when using
wood finishing pro d u c t s .
• Lacquers should be handled with ex t re m e
caution. Fumes are nox i o u s — e s p e c i a l ly dan-
ge rous to the user in a closed room. In add i-
t i o n , fi re and explosion hazards are mu ch
gre ater than with ord i n a ry paints and va rn i s h-
e s .
• Never pour leftover wood finishing ch e m i-
cals down the drain or on the gro u n d. Th ey
should be disposed of according to local reg-
u l ations. You might even consider donat i n g
them to a local craft group or other orga n i z a-
tion that might make good use of the product. 
• Rags used to ap p ly wood finishing pro d u c t s
should be disposed of pro p e rly to avo i d
spontaneous combustion. A lways soak rag s
used to ap p ly or clean up wood fi n i s h i n g
p roducts in wat e r, and them store them in a
sealed metal container befo re disposing of
them according to local reg u l ations. 
A lways read the label care f u l ly for wood fi n-
ishing products and use the product specifi-
c a l ly how the manu fa c t u rer stat e s .
• Never wo rk in an area wh e re there is the
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possibility of sparks or wh e re an open fl a m e
is present. 
• A lways seal containers pro p e rly after each
use then store products wh e re they can’t be
re a ched by ch i l d ren. 

P RO Corn e r
• Pro fessional wo o dwo rke rs will be more
d i s c ri m i n ating about the stains they use on
their wo rk. If you cater to these customers ,
you pro b ably need to have a thorough under-
standing and a wide selection of dye stains.
D yes are more difficult than typical stains
and most dye stains come in pow d e rs that are
then mixed in a solve n t .
• Dye stains offer deeper penetration of wo o d
s u r faces and less grain hiding. Howeve r, t h ey
also fade more quick ly than pigmented stains
and re q u i re more effo rt to prep a re the wo o d.
• Wat e r-based dyes tend to raise the grain on
m a ny woods because the water penetrates the
wood and raises the tiny fi b e rs. Remind yo u r
p ro customers to wet the wood fi rs t , t h e n
sand befo re ap p lying wat e r-based dyes. Non-
gra i n - raising (NGR) dyes are dissolved in a
NGR solvent. Th ey dry faster than wat e r-
based counterp a rt s , so ap p l i c ation must be
faster to avoid lap mark s .

M e rch a n d i s i n g
• Interior stain should be merchandised in the
Wood Care aisle within the paint dep a rtment. 
• Exterior stain should be one of the fi rs t
p roducts customers see when entering the
wood care aisle or cat ego ry. 
• Stain is an item wh e re customers have
s t rong brand pre fe rences. Th e re fo re, m a ny
m a nu fa c t u re rs have cre ated specific display s
for their products so customers can locat e
them quick ly and easily. 
• Manu fa c t u re rs also have point-of-purch a s e
m at e rials and color ch a rts ava i l able that
explain the diffe rences in like products to
help customers find ex a c t ly wh at they are
looking fo r. 

S T U DY 
G U I D E
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PK Descriptions

1 . H e avy Duty Scrap e r
• Is used to scrap e
old wa l l p aper off
walls and peeling

paint from wo rk surfa c e s .
• Blade is re m ovable for replacement and is
s e c u red with screws. 
• Angled head offe rs enhanced leve rage.
• Many now come with ergonomic ru bb e r
grip handles for enhanced comfo rt .

2 . Paint and Va rnish Scrap e r
• Also called a
wood scrap e r.
• Removes old fi n-

ishes and smoothes the surface with its sharp
cutting bl a d e.
• Often used with paint stri p p e rs and other
chemical re m ove rs
• Can either have a fi xed blade like a putty
k n i fe (ge n e ra l ly called a wall scraper) or a
rep l a c e able bl a d e. 
• Sizes ra n ge from the 1" bl a d e — p ri m a ri ly
used for small, h a rd - t o - re a ch areas—to a 5"
bl a d e. 
• Rep l a c e able blades are usually made fro m
t e m p e re d, high-carbon steel. Some have car-
bide or even diamond-honed blades fo r

gre ater cutting ability and durab i l i t y.
• Contour scrap e rs can accommodate a va ri-
ety of blades for re m oving mat e rials on
rounded surfaces and in gro oves. 

3 . Putty Knife
• Putty knive s
ra n ge in size
f rom 1" to 3".

• Genera l ly, the gre atest demand is for 1-1/4"
and 1-1/2". Models with wider blades are
joint taping knives. 
• Blades ra n ge from stiff to fl ex i ble for dif-
fe rent tasks. 
• The finest quality putty knife blades are
made from mirro r- fi n i s h e d, high-carbon steel
and are hard e n e d, t e m p e red and indiv i d u a l ly
gro u n d.
• Used for ap p lying putty and spackling as
well as scraping paint, chipping out old putty,
s c raping off accumu l ated grease and scrap i n g
old finishes off furn i t u re.

4 . Pa i n t e r ’s To o l
• Also called 5-
i n - 1 , 6-in-1 or
8-in1 Tool or a
G l a z i e r ’s To o l .

• Can be used for a va riety of tasks, as a
s c rap e r, s p re a d e r, c ra ck cl e a n e r, ro l l e r

s q u e egee and even a can opener. 
• Half-round cutout helps re m ove paint fro m
ro l l e rs during cl e a n i n g.
• Blade is fi xed to handle.
• Many models have ergonomic handles fo r
enhanced comfo rt. 

5 . G l a s s / Paint Scrap e r
• Used to scrap e
excess paint off win-
d ows. 

• Can accommodate either single- or doubl e -
e d ge ra zor blades. 
• The most popular type has a re t ra c t abl e
blade that slides out of the handle and back
in for safety purposes when not in use.

6 . S p a ckling Compound
• Is used for pat ch i n g
c ra cked plaster, filling nail
h o l e s , rep a i ring wa l l b o a rd
and smoothing surfa c e
i m p e r fections on unpri m e d
wo o d.

• Lightweight vinyl spackling is the easiest to
use—it resists shri n k i n g, c ra cking and sag-
ging and re q u i res little sanding. 
• One type of spackling ch a n ges color wh e n
o p t i mum drying time is ach i eve d. It goes on
pink and turns white when dry to signal time

for sanding and painting.
• While some are fo rmu l ated specifi c a l ly fo r
either interior or ex t e rior ap p l i c at i o n s , m a ny
can be used in either situation. 
Ava i l able in 8 oz., p i n t , q u a rt and ga l l o n
bu ckets as well as 6 oz. tubes. 

7 . Glazing Compound
• Is a long-lasting mat e ri a l
used for glazing wood or metal
sash. 
• Remains semi-elastic under a
s m o o t h , fi rm , w ri n k l e - f ree fi l m
t h at fo rms when the mat e ri a l
sets. 

• It does not dry ro ck - h a rd and is easier to
re m ove when reg l a z i n g. 
• It resists cold, h e at and moisture and is
used for pat ching or sealing small openings
or cra cks. 
• Glazing can be tinted with oil color.

8 . D ry wall Joint Compound
• Is used in dry wall constru c-
tion as a bedding compound
for the joint tape and to fi n i s h
seams between dry wall. 
• It is ava i l able in powder or

re a dy - m i xed fo rm and comes in quart s , ga l-
lons and 5-gallon pails. Some re a dy - m i xe d

P RODUCT KNOWLEDGE TRAINING 
Learn the common features and uses of each product.
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types may also be used as tex t u re paint.
• One pound is sufficient for four lineal ya rd s
of joint surfa c e s .

9 . Pat ching Plaster
• Is a fast-setting pow d e r
re a dy to use by add i n g
wat e r. 
• It dries hard to unifo rm ,
white color. 
• It rep a i rs and cove rs large

holes and deep cra cks in plaster walls and
c e i l i n g s .
• Pat ching plaster may be dri l l e d, sanded and
painted and can be tex t u red to mat ch ex i s t i n g
s u r fa c e. 

1 0 . Plaster of Pa ri s
• Is a quick-setting white pow-
der used to repair wa l l b o a rd,
plaster walls and ceilings, s e t
b at h room wall fi x t u re s — t owe l
ra ck s , s o ap dishes, e t c. — a n d
for art pro j e c t s .

• It usually hardens within 30 minutes. 
• No more water than necessary should be
a dded; when water evap o rat e s , the plaster
s h ri n k s .

1 1 . Pa i n t e rs Putty
• Ava i l able in either dry or pli-
able fo rm .
• Rep a i rs cra ck s , d e n t s , b re a k s
and holes in furn i t u re, wo o d
and concrete fl o o rs , wo o dwo rk ,

metal and other interior surfa c e s .
• In dry fo rm (known as water putty because
water must be add e d ) , it dries to the shade of
n ew wood but can be tinted with dry color. It
sets rap i d ly, cannot be rewo rke d, d ries hard
and can be sanded, tooled and finished like
wo o d.

1 2 . Vi nyl Pat ching Kit
• Contains a pat ching mat e ri a l
t h at fo rms a permanent pat ch ove r
h o l e s , t e a rs , e t c. , in vinyl. 
• Some kits re q u i re heat , wh i l e
other pat ching mat e rial cures in
air and re q u i res no heat. 

• Also included in these kits is an assort m e n t
of “ graining pap e r,” used to rep roduce any
design in the viny l .
• With a backing behind the hole in the viny l ,
p at ching mat e rial is brushed over the hole
and proper graining paper is laid over the
p at ch .
• With mat e rial that re q u i res heat , an iron is
then pressed over the graining paper to ap p ly
the proper heat to the pat ching mat e ri a l ,
causing it to take on the pat t e rn of the viny l
and to set pro p e rly.
• An assortment of touch-up colors is ava i l-
able to blend the pat ch into the color of the
v i ny l .

1 3 . Fi b e rglass Repair Kit
• Contains fi b e rglass fab ric for pat ching and
wat e rp ro o fi n g.
• It remains fl ex i ble after ap p l i c at i o n , p re-

venting re ap p e a ra n c e
of the same cra ck .
• Kits includes fi b e r-
glass tape and oil-
based mastic. 

• After the tape is applied over the cra ck , t h e
mastic is brushed over the tap e.
• The edges are then fe at h e red to blend with
the surface being rep a i re d. 
• Recommended for rep a i ring rain gutters ,
ro o fi n g, i n t e rior walls and wood surfa c e s .

1 4 . H e at Gun
• Aids in re m oval of paint
and va rn i s h , as well as
fl o o ri n g, a d h e s ives and
f ro zen nuts and bolts. 
• Either comes in one set-

ting (ge n e ra l ly 750 degrees F or va ri able heat
settings ra n ging from 200 degrees F to 1,100
d egrees F. 
• Higher heat settings are for re m oving paint
and va rnish. 
• Lower heat settings are for re m oving fl o o r-
i n g, a d h e s ives and bending or molding plas-
tics. 
• Resembles a hair drye r. 

A n at o my of a Paint Scrap e r
• Th e H A N D L E a l l ows for a strong grip and
c o m fo rt during use.
• The N O S E can be bent to offer a better cut-
ting angle.
• The rep l a c e able B L A D E is two - s i d e d.
When one side dulls it can be flipped ove r

for use on the other side. Some blades are
made of carbide steel and some even have
diamond-honed tips for gre ater cutting ab i l i t y
and extended life.

OTHER TRAINING T I P S
Designed to give you confi -
dence on the salesfloor!
This section is for retail skills
training specific to this core
product category.

FAQ s
Q : Wh at type of pat ching mat e rial should I
use to repair cra cks in my wall? 
A : A lightweight spackling compound is a
good ch o i c e. It resists shri n k i n g, c ra ck i n g
and sagging and it re q u i res little sanding.
Some fo rmulas even turn color (from pink to
white) to signal when the spackling is dry
enough to sand and paint. 

Q : Wh at is the diffe rence between dry wa l l
joint compound and spackling? 
A : D ry wall joint compound is lighter in con-
s i s t e n cy and is used for joining dry wa l l
seams and bedding dry wall seam tap e.
S p a ckling is used to pat ch nail holes and
c ra cks in dry wall and plaster.

Q : My house has plaster walls. Is there
something specifi c a l ly designed to pat ch
c ra cks in plaster walls? 
A : Yes. Pat ching plaster is designed specifi-
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c a l ly for pat ching plaster walls. Like spack-
l i n g, it may be sanded and painted and can
be tex t u red to mat ch the existing surfa c e. 

Q : Can putty knives be used as a scraper? 
A : While putty knives with stiff blades can
be used to scrape loose mat e ri a l s , a paint
s c raper is a better tool for the job. It has a
s h a rp blade designed specifi c a l ly for re m ov-
ing old paint and other mat e rials. 

U p s e l l i n g
• Ergonomics (the combination of comfo rt
and shape with the ge n e ral effe c t iveness of
the intended ap p l i c ation of the product) has
become an incre a s i n g ly popular fe at u re in
va rious scrap e rs. Retailers can expect such
issues of hand fit and ve rs atility to be an
i m p o rtant selling point for scrap e rs and
k n ives as we l l .
• Top-quality putty knives are distinguished
by the way the blade is at t a ched to the han-
d l e. Top-quality models have blades ru n n i n g
f rom the tip of the blade through to the end
of the handle.
• Higher-end paint scrap e rs now have dia-
mond-honed tips than can last up to 50 times
l o n ger than carbide-tipped scraper blades. 

A dd-On Sales
• Safety Glasses
• Dust Mask
• Glove s
• Scraper Knife Replacement Blades 
• Sandpaper or Steel Wo o l
• Spackling or Joint Compound
• Putty Knife
• Shop Rag s
• Keyhole Saw
• Hammer
• Wa l l b o a rd Tap e
• Utility Knife

U s age T i p s
R E PAIRING SMALL DENTS IN WA L L -
B OARD 
• Objects that come in contact with wa l l
b o a rd can cause dents or scrat ches in the sur-
fa c e. These indentations are easy to rep a i r. 
• Fi rs t , sand the surface thoro u g h ly. Th i s
roughens the surface and provides a go o d
base for the joint compound you will use. 
• Use coarse sandpaper and a good sandpap e r
bl o ck. For large areas to be rep a i re d, use a
p ower sander. 
• Fill the dent with a good grade of joint
compound using a 3" or 4" spre a d e r. Spre a d
the compound eve n ly, p ressing it fi rm ly into
the dented area. For ex t re m e ly large dents,
a l l ow the compound to dry ove rnight and
then ap p ly a second coat. 

• When the mat e rial is completely dry, s a n d
the area and prime it for a coat of paint or
other finish. Be sure to re m ove any high or
l ow spots in the pat ched area with a fi n e
s a n d p ap e r.

PATCHING SMALL HOLES IN WA L L -
B OA R D
• You can repair small holes, up to 4" to 6",
in dry wall using dry wall bandages. 
• To make a dry wall bandage, use a key h o l e
s aw to make the hole into a square or a re c-
t a n g l e. Cut a piece of dry wall the same shap e
as the hole. It should be 2" longer and 2"
wider than the hole. 
• Lay the piece of dry wall down on a fl at sur-
fa c e, s h i ny side down. Measure 1" from all
four edges and draw a line. This should fo rm
a shape the size size as the hole. 
• Using a straight edge and a utility knife, c u t
t h rough the dry wall to the bottom laye r. Do
not cut the bottom layer of pap e r. Using a
putty knife, re m ove the top layer of pap e r
and core all the way down to the bottom
l ayer of pap e r. Be careful not to tear the bot-
tom laye r. 
• The cut part of the pat ch should fit into the
h o l e. The paper edge should cover about 1"
a round the hole. Ap p ly a thin layer of pat ch-
ing compound around the hole. 
• Place the pat ch into the hole. Using a putty
k n i fe, wo rk the paper edge down into the

c o m p o u n d. Fe ather the edges of the com-
pound and allow it to dry. You may need to
sand lightly and ap p ly a second layer of
compound to finish the rep a i r.

P RO Corn e r
• When it comes to dry wall joint compound,
p ros need a lot of it. Be sure to stock 5-ga l-
lon bu ckets of re a dy mix as well as dry mix
for these customers. 
• Pro fessional customers will also re q u i re
tools with ergonomic grips since they some-
times use these tools for pro l o n ged peri o d s
of time. 
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PK Descriptions

1 . B rush and Roller Cleaner
• Restores hard brushes and
washes away oil and lat ex
paints as well as va rnish. 
• Reduces cleaning effo rt and
helps ap p l i c at o rs last longe r.
• Most fo rmu l ations will not
h a rm either nat u ral or ny l o n

b ristle bru s h e s , but they can harm synthetic
b ristles. Synthetic brushes should be cl e a n e d
in accordance with the manu fa c t u re rs ’
i n s t ru c t i o n s .
• Safer to use and less odor than paint thinner.
• Can also be used to re m ove paint fro m
h a n d s .

2 . M i n e ral Spiri t s
• Also known as paint thinner. 
• A petroleum distillate solve n t
f re q u e n t ly used in the manu-
fa c t u ring and thinning of oil-
based paints. 
• Odorless mineral spirits have
been re fined to re m ove some

o d o rous components. 
• Excellent paint thinner and for cl e a n i n g
b rushes or ro l l e rs after painting. 

3 . Tu rp e n t i n e
• Has gre ater solve n cy than
m i n e ral spiri t s , causing it to
wo rk more quick ly. 
• It also has a stro n ger odor and
contains a small amount of
re s i n .

4 . A l c o h o l
• Is ava i l able in denat u re d,
wood isopro pyl or methanol
fo rm. 
• Wood and methanol alcohols
a re ex t re m e ly toxic and should
not be recommended for do-it-
yo u rs e l fe rs. 

• Denat u red alcohol, a safer substance, i s
used for thinning and for cleaning shellac and
pigmented shellac pri m e r. 
• Alcohol is excellent for re m oving gre a s e
and oil spots, fi n ge rp rints and other smu d ge s .

5 . Lacquer Th i n n e r
• Is ava i l able in many gra d e s
and degrees of solve n cy and in
s eve ral speeds of evap o ration. 
• An excellent cleaner for bru s h-
es and spray guns wh e re lac-
quer has been used.
• Since it leaves no re s i d u e, l a c-

quer thinner does not re q u i re cleaned bru s h e s
to be washed with soap and wat e r. 
• Highly fl a m m able solvent that should be
used with ex t reme caution.

6 . Paint and Va rnish Remove rs
• A re fo rmu l ated to dissolve or
soften old finishes for easy
re m oval on metal, m a s o n ry,
wood and fi b e rglass surfaces. 
• Ava i l able in ge l , s e m i - p a s t e,
a e rosol and spray-on fo rmulas. 
• Some fo rmu l ations contain

m e t hylene ch l o ride as the pri m a ry solve n t ,
but due to health concern s , “ s a fe ” n o n - m e t h
s t ri p p e rs are ava i l able that are non toxic and
non fl a m m abl e. 
• While non-meth stri p p e rs are safer to use,
t h ey take longer to act and are more ex p e n-
s ive than their meth counterp a rts. Howeve r,
t h ey stay active longe r, wh i ch means they can
re m ove more paint laye rs in a single ap p l i c a-
tion. 
• Some stri p p e rs ch a n ge color to signal com-
pletion of the pro c e s s , and some re m ove rs are
fo rmu l ated so that no after wash or neutra l i z-
ing is re q u i re d. 

7 . D eg l o s s e r
• Prep a res surfaces befo re painting and assists

paint and va rnish in bonding to
old finishes. 
• Ava i l able in wat e r- or solve n t -
based fo rmu l ations. 
• Concrete cleaner is specifi c a l-
ly designed to clean and

d egrease concrete and masonry surfaces and
to prep a re concrete basement fl o o rs to be
p a i n t e d.

8 . Rust Remove r
• Cuts through and dissolve s
rust from metal surfaces to
fo rm a metal shield that can be
p a i n t e d. 
• In jellied fo rm , it clings we l l
to ve rtical surfaces. 

• When brushed on, the rust dissolves quick ly. 
• These products are ex t re m e ly harsh on the
skin; pro t e c t ive gloves should be wo rn .
• The solution is applied with a stiff brush or
a e rosol spray and allowed to dry for 12 to 24
h o u rs , d epending on humidity (ch e ck manu-
fa c t u rer labeling and literat u re). 

9 . D egre a s e r
• Is ava i l able in solid, liquid and
a e rosol fo rm. 
• Used to re m ove dirt , oil and
grease from basement and ga rage

P RODUCT KNOWLEDGE TRAINING 
Learn the common features and uses of each product.
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fl o o rs , d riveway s , p atios and sidewa l k s .
• Some fo rmu l ations are made for concre t e
o n ly and should not be used on bl a cktop sur-
fa c e s .

1 0 . Wa l l p aper Remove rs
• A liquid spray-on solution that
uses enzymes to break down the
paste and destroy its adhesive
s t re n g t h .
• Also ava i l able in a wat e r- b a s e d
gel fo rmula that can be ap p l i e d
with a brush or ro l l e r.

1 1 . A c e t o n e
• Fast acting thinner, cleaner and
re m over for re s i n s , i n k s , a d h e-
s ives and contact cement.
• Also used for thinning and
cleaning fi b e rg l a s s .
• A heavy degre a s e r, it can be
used as a metal cleaner prior to
p a i n t i n g. 

1 2 . M e t hyl Ethyl Ke t o n e
• Fast evap o rating cl e a r, c o l o r-
less solvent. 
• Has solvent ch a ra c t e ri s t i c s
and strengths similar to acetone
but is water solubl e. 
• Pri m a ri ly used to thin lac-
q u e rs and vinyl acetate and

v i nyl ch l o ride copoly m e rs. 

1 3 . To l u e n e
• High solve n cy thinner for oil
based paint, l a c q u e rs , va rn i s h
and adhesives. 
• Also used to thin cert a i n
p ri m e rs and topcoat s .
• Soluble in alcohol and insolu-
ble in wat e r. 

• Dries quick ly.
• Also used to clean tools and equipment.

1 4 . N aphtha (VM & P)
• Fast evap o rat i n g, cl e a r, c o l o r-
less solve n t .
• Used pri m a ri ly to thin oil
p a i n t s , va rnishes and enamels fo r
s p ray ap p l i c ations wh e re minera l
s p i rits drying time is too slow. 

1 5 . Xylol (Xylene)
• Medium evap o rat i n g, cl e a r, c o l-
o rless aro m atic hy d rocarbon sol-
vent for thinning va rnishes and
ru bb e r. 

OTHER TRAINING T I P S
Designed to give you confi -
dence on the salesfloor!
This section is for retail skills
training specific to this core
product category.

FAQ s
Q : Wh at is the diffe rence between a solve n t
and a thinner?
A : A thinner is ge n e ra l ly used to thin a liquid
finish while a solvent is used to dissolve an
existing finish that has been cure d. 

Q : I’m going to be painting a table that has a
gloss finish. Do I need to prep a re the surface? 
A : You should use a liquid deg l o s s e r, wh i ch
wo rks without sanding and produces a slight
t a ck for better adhesion of the new fi n i s h .

Q : Wh at can I use to thin ep oxy? 
A : Use acetone. It will soften most paints
and plastics, so you must exe rcise 
caution when you are using it. Acetone is the
a c t ive ingredient 
in many paint stri p p e rs .

Q : Wh at type of precautions should I take
when using paint stripper? 
A : When using stri p p e rs , be sure to read the
s a fety and usage instructions on the lab e l .
Wear ch e m i c a l - resistant gloves and pro t e c t ive
cl o t h i n g, ve n t i l ate the room if using indoors
and avoid ex p o s u re to the skin and eyes. 

U p s e l l i n g
• Many manu fa c t u re rs have re finishing kits
ava i l able that contain many of the pro d u c t s
needed when completing a re finishing pro j-
ect. When customers are purchasing ch e m i-
cals for a re finishing pro j e c t , recommend a
re finishing kit that includes the re fi n i s h i n g
s o l u t i o n , fine steel wool and a new, o ri gi n a l
finish. Manu fa c t u re rs offer seve ral fi n i s h e s
t h at pre s e rve and seal the wo o d, with the
option of a high-gloss finish or a more nat u ra l
fi n i s h .

A dd-On Sales
• Safety Gogg l e s
• Solvent Resistant Glove s
• Shop Rag s
• Pa i n t b ru s h
• Putty Knife
• Drop Cloth
• Stiff Bru s h

S a fety T i p s
• Most solvent vap o rs are heavier than air and
tend to collect in low spots. Prevent vap o r
build-up by providing fresh air ve n t i l at i o n
( c ro s s - ve n t i l ation) at floor level during and
after use of solvents. Open all windows and
d o o rs to cre ate ve n t i l ation and dispers e
fumes. (Fans are not recommended because
unless specially constru c t e d, t h ey can cause
s p a rks.) Ke ep vap o rs out of ve n t i l ation sys-
tems (furnace and air conditioning ductwo rk
and fa n s ) .
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• Ke ep away from spark s , h e at and open
fl a m e s .
• Disconnect power to electrical outlets,
sw i t ches and fi x t u res by unscrewing the fuse
or tripping the circuit bre a ke r.
• Tu rn off all pilot lights and other fl a m e s ,
even if they are in other rooms or utility cl o s-
e t s .
• Disconnect, unplug or turn off clothes dry-
e rs , f u rnaces and water heat e rs. Be especially
c a reful to disconnect electric igniters in ga s
systems that do not have pilot lights.
• Unplug or disconnect and do not operat e
e l e c t ric sw i t ches or motors (re f ri ge rat o rs ,
d i s h wa s h e rs , vacuum cl e a n e rs , f u rnace bl ow-
e rs , e l e c t ric or gas ap p l i a n c e s , s t oves or
h e at e rs ) .
• Ke ep all metal objects (scrap e rs , steel wo o l
pads) from contacting any electrical outlet,
fi x t u re or sw i t ch .
• Do not use, relight or reconnect any of the
ab ove items until all smell of solvents is
go n e.
• Do not smoke, use mat ches or lighters — a n d
do not allow others to do so—when solve n t s
a re being used.
• Ke ep products out of the re a ch of ch i l d re n .
• Close container after each use.
• Do not tra n s fer products to unlabeled con-
t a i n e rs .
• If inge s t e d, fo l l ow the fi rst aid instru c t i o n s
on the label and contact a doctor or poison
c o n t rol center.

P RO Corn e r
• Since many pro fessional and
c o m m e rc i a l / i n d u s t rial customers use these
p roducts in bu l k , be sure to stock gallons and
even 5-gallon containers of highly used
ch e m i c a l s .

M e rch a n d i s i n g
• Cross merchandise ru bber gloves with
chemical stri p p e rs and thinners. 
• Cross merchandise steel wool and stri p p i n g
pads next to stri p p e rs .
• Cross merchandise stri p p e rs in the wo o d -
c a re aisle as well as the paint dep a rt m e n t .

S T U DY 
G U I D E

3 of 3
PAG E
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PK Descriptions

1 . White Glue 
• Also known as poly v i ny l
a c e t ate (PVA ) .
• A non-wat e rp roof adhesive
used mostly for interior wo o d-
wo rking jobs wh e re a wat e r-
p roof joint is not re q u i re d. 

• Usually pack aged in plastic squeeze bottles,
these inex p e n s ive, m i l ky - white glues dry
clear and are fast setting.
• Bonds pap e r, fab ri c, c a rd b o a rd, c o rk and
l e at h e r, as well as wo o d. 
• Can withstand a moderate amount of stra i n
and cleans up easily with soap and wat e r.
• Non toxic and non fl a m m abl e. 

2 . Wo o dwo rke rs ’ G l u e
• Also called carp e n t e r ’s glue.
• Has a faster grab than white glue (set
time is usually within 15 minutes). 
• Is usually tinted an off - white or ye l-
l ow. 
• Wo o dwo rke rs ’ glue is used in ap p l i-

c ations wh e re better water re s i s t a n c e, h e at
resistance and ease of sanding are desire d. 
• A l i p h atic wood glue, a ge n e ra l - p u rp o s e
a d h e s ive, is also popular among people wh o
a re doing wo o dwo rk , i n cluding those bu i l d i n g

or rep a i ring furn i t u re.
• Non toxic and non fl a m m abl e. 

3 . Instant-Setting Glue
• Also called Super Glue (cya n o-
a c ry l at e s ) , this glue cre ates a
s t ro n g, instant bond with a small
amount of glue. 
• Regular cya n o a c ry l ates will bond
almost all non-porous mat e ri a l s
s u ch as cera m i c, some plastics, ru b-

b e r, metal or synthetics. 
• Comes in gel fo rm. 
• Should be handled with ex t reme care and
kept off of skin.

4 . E p ox y
• One of the stro n gest adhesives know n ,

ep oxy is designed pri m a ri ly for the
bonding of non-porous surfa c e s , bu t
can also be used effe c t ive ly on wo o d.
• Ava i l able in cl e a r, white or metallic
fi n i s h .
• Most ep oxies come in two part s : a
resin and a hardener (or “ c at a ly s t ” )

wh i ch must be mixed together befo re the
a d h e s ive is used. Once mixe d, the mat e ri a l
will set perm a n e n t ly in a specified length of
time—most will perm a n e n t ly bond, eve n
under wat e r. 

• The bond will withstand most solve n t s
when curing is complete. 
• Excellent for sealing gaps and will with-
stand vibration and shock .
• Can be used on pipes, ra d i at o rs , wo o d,
m e t a l , c e ramic tile, ch i n a , m a r bl e, glass and
m a s o n ry. 
• Since ep oxy is toxic and fl a m m abl e, u s e
ex t reme caution when handling.

5 . Po ly u rethane Glue 
• Is a one-part adhesive offe ring the stre n g t h

of an ep ox y
without mix-
i n g. 

• Genera l ly re q u i res 4 to 24 hours to fully
c u re, but it does bond to most mat e rials. 
• Cures in the presence of moisture, so we t-
ting one or both mat e rials to be joined is
re q u i re d. 
• Good for a bond between either similar or
dissimilar surfaces that are commonly used in
wo o dwo rk i n g.
• Wat e rp ro o f, s a n d abl e, p a i n t abl e, s t a i n abl e.

6 . Contact Cement
• Can be used on many sur-
fa c e s , but the joints it make s
m ay come ap a rt under a heav y
l o a d. 

• Good to bond laminates to countertops and
c ab i n e t s , or to glue plastic fo a m , h a rd b o a rd or
metal to wo o d.
• Instant adhesion makes contact cement diffi-
cult to use. It bonds immediat e ly without
clamping and resists wat e r, t e m p e rat u re
ex t remes and fungi. 
• Contact cement is most effe c t ive when one
or both surfaces are porous or semi-porous. 
• Contains solvents that should be allowed to
flash off befo re assembly. Non-fl a m m abl e
ve rsions are ava i l abl e.

7 . R e s o rcinol Glue 
• Is two-component adhesive of
liquid resin and pow d e red cat a-
lyst. 
• Used in wood joints, it cure s
under pre s s u re in 10 hours at

70° F.
• Ideal for ex t e rior stru c t u ral ap p l i c at i o n s
because of its wat e rp roof and we at h e rp ro o f
qualities. 

8 . Silicone Rubber A d h e s ive 
• Ideal fo r
s t ro n g, fl ex i bl e

joints on wo o d, dissimilar surfaces such as
m e t a l , ru bb e r, g l a s s , c e ra m i c s , b ri ck , wo o d
and poly s t y rene fo a m .

P RODUCT KNOWLEDGE TRAINING 
Learn the common features and uses of each product.
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9 . Plastic Resin Glue
• Is pow d e red urea fo rm a l d e-
hyde glue. 
• When mixed with wat e r, i t
m a kes highly wat e r- re s i s t a n t
bonds. 

• Fre q u e n t ly used for furn i t u re rep a i r, it is
applied to cl e a n , cl o s e - fitting surfaces and
c u red under pre s s u re for at least 10 hours at
70° F. 
• The finished glue is non-toxic and imperv i-
ous to most mat e ri a l s .

1 0 . C o n s t ruction A d h e s ive
• Also know n
as mastic,

wh i ch is a ge n e ral term for any thick adhe-
s ive. 
• Used in heavy-duty bonding and constru c-
t i o n , mastics are usually applied with a caulk-
ing gun or trowel. 
• Reduces the need for screw s , nails and other
fa s t e n e rs. 
• Flex i ble and wat e rp roof qualities make
them ideal for outdoor ap p l i c at i o n s .
• Can be used to join fl o o ring and sub-fl o o r-
i n g, p a n e l i n g, d ry wall and ro o fi n g, m o l d i n g,
t i l e, m a s o n ry and concre t e, metal and wo o d. 

OTHER TRAINING T I P S
Designed to give you confi -
dence on the salesfloor!
This section is for retail skills
training specific to this core
product category.

FAQ s
Q : Wh at does open time mean?
A : Open time is the time it takes the glue or
a d h e s ive to start to set after it has been
applied to the surface of the mat e rial. 

Q : H ow long will a bottle or tube of glue
l a s t ?
A : If it has been bottled tightly and kept in a
n o rmal temperate env i ro n m e n t , it should last
up to one ye a r. 
Q : Will super glue wo rk on all types of plas-
t i c ?
A : No. Certain plastics like polye t hylene or
p o ly p ro pylene have a coating that can preve n t
the two surfaces from bonding pro p e rly. Yo u
need to use a glue with an activator as well as
an adhesive. The activator will "prime" the
s u r face and provide a better bonding surfa c e.

Q : Is there any way to easily sep a rate a joint
wh e re an ep oxy has been used? 
A : Although it is not easy, it can be done.
Ap p ly an oven cl e a n e r, s u ch as Easy-Off, t o
the bond and let it sit for 10 to 15 minu e t s .
The ep oxy will eve n t u a l ly start to soften and
can then be pried ap a rt with a stiff putty
k n i fe. 

U p s e l l i n g
• When a customer says he needs basic wh i t e
glue for a constru c t i o n - re l ated pro j e c t ,
chances are they could use something with
some additional stre n g t h , s u ch as wo o dwo rk-
e rs glue or even construction adhesive. Fi rs t

ask the customer wh at project he is wo rk i n g
on. If the project would benefit from a more
p owerful adhesive, tell the customer he wo u l d
be better off using the better adhesive in the
fi rst place instead of wo rrying about the joint
failing and having to redo the project with a
higher powe red adhesive if fa i l u re occurs. 

• Most construction re l ated projects calling
for construction adhesive re q u i re more than
one tube. Make sure the customer has enough
to tackle the job by suggesting two or thre e
tubes for safety measure, or even a case if the
p roject wa rrants. 

A dd-On Sales
• Safety Glasses
• Respirat o r
• Lat ex Glove s
• Drop Cloth
• Shop Rag s
• Caulk Gun
• Putty Knife
• J Roller

S a fety T i p s
• A lways read the instructions on the pack ag-
ing when using any type of glue.
• Wo rk in a well ve n t i l ated area to avo i d
b re athing any fumes given off by glues or
a d h e s ives that are tox i c.
• When not in use, a lways ke ep the cap on the
bottle or container to prevent the glue fro m
d rying out and spilling if it is accidentally
k n o cked ove r.

• Ke ep all glue products out of re a ch of ch i l-
d ren and pets. 
• Ke ep instant-setting glues out of the re a ch
of ch i l d ren and always use in a we l l - ve n t i l at-
ed area to avoid inhaling fumes. 
• Instant-setting glue bonds to skin and eye s
in seconds. If bonded to skin, ge n t ly peel
ap a rt using soap , hot wat e r, and a blunt edge d
i n s t ru m e n t , s u ch as a teaspoon. Never pull
skin ap a rt. 

P RO Corn e r
• For proper job estimat i n g, p ro fessional cus-
t o m e rs may ask about the amount of cove rage
t h ey will get from construction adhesive s .
While cove rage va ries with diffe rent types, a
typical 10.5-oz. cart ri d ge provides 129' of
1/8" bead, 32' of 1/4" bead or 14' of 3/8"
b e a d.
• Merchandise Carp e n t e rs Glue at the pro
sales counter for impulse sales. 

M e rch a n d i s i n g
• Display adhesives ve rt i c a l ly by pro d u c t
t y p e. 
• It’s always a good idea to cross merch a n d i s e
instant-setting glue at or near the ch e cko u t
counter to drive impulse sales. 
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PK Descriptions

1 . Wat e r-Based Caulk 
• Genera l ly
re fe rred to as

l at ex caulks and sealants, wat e r-based caulks
a re the easiest to  ap p ly, a re paintabl e, h ave
little odor and clean up with wat e r.  
• Ideal curing conditions are wa rm (ab ove 40
d egre e s ) , d ry we at h e r.
• Effe c t ive for filling gaps in baseb o a rd and
t ri m , as well as for caulking around interi o r
w i n d ow and door frames. 
• Genera l ly ava i l able in cart ri d ges ra n gi n g
f rom 10-12 oz. as well as convenient squeeze
tubes ra n ging from 4 oz. to 6 oz.  
• Vi nyl Lat ex Caulk is usually effe c t ive fo r
five ye a rs and is best on small cra cks in base-
b o a rds and little gaps around window s .
• Vi nyl lat ex is non-fl a m m able and paintabl e
but not ve ry fl ex i bl e. It hardens over time.
• A c rylic Lat ex Caulk is a ge n e ra l - p u rp o s e
c a u l k — m o re fl ex i ble than vinyl lat ex caulks.
• It is wat e r- b a s e d, easy to ap p ly, n o n - fl a m-
m able and cleans with wat e r. It adheres to
most surfaces—best on wood and masonry —
and it can be painted short ly after ap p l i c a-
tion. It is ava i l able in pigments that allow it
to mat ch many surfaces. It remains effe c t ive
for 10 to 15 ye a rs. Howeve r, it is not re c o m-

mended for an area that is subject to ex c e s s ive
water collection. It is fl ex i ble and it maintains
t h at fl exibility over time. It should not be
applied in temperat u res of less than 40° F.
• Tub and Tile Caulk is a specialty perfo rm-
ance caulk with added mildewcide to pro t e c t
against mildew growth in the areas prone to
m o i s t u re (kitch e n s , b at h rooms). Some tub
and tile caulks are more fl ex i ble and cra ck -
resistant. Many fo rmu l ations include adhe-
s ives that combine a sealant and adhesive in
o n e. Like other lat ex caulks, t h ey ap p ly easi-
ly, a re non-fl a m m abl e, clean up with wat e r,
and are paintable and mildew resistant. Th ey
a re ava i l able in a va riety of colors .

2 . S i l i c o n i zed A c rylic Caulk
• Combines sili-
cone with

a c rylic lat ex fo rmulas for improved wat e r
re s i s t a n c e. 
• This medium-perfo rm a n c e, wat e r- b a s e d
caulk can withstand gre ater movement than
a c rylic lat ex. 
• Can be used for interior or ex t e rior ap p l i c a-
tions with good adhesion, even to glass and
c e ramic tile. 
• It also comes in a va riety of colors as we l l
as clear fo rmulas. 
• It applies easily (though best applied in tem-

p e rat u res ab ove 40° F), is non-fl a m m abl e,
p a i n t abl e, m i l d ew - resistant and cleans with
wat e r. 
• It endures moderate temperat u re ch a n ge s ,
with a life ex p e c t a n cy of about 25-35 ye a rs .

3 . Silicone Caulk
• Is good for use
a round bat h t u b s

and sinks because it resists mold and mildew.
• It is water resistant and provides ex c e l l e n t
adhesion to smooth surfa c e s , s u ch as metal,
glass and tile, but it does not adhere to
m a s o n ry. 
• Remains fl ex i ble after curing and is not
a ffected by UV ra d i ation. 
• Paint will also not stick most silicones and
it is difficult to ap p ly. 
• Does not adhere well to wo o d.
• Non tox i c. 
• Can be applied at nearly any temperat u re.
• Must be cleaned up with solve n t s .

4 . Po ly u rethane Fo a m
• Used for a va riety of jobs, m o s t
often around electrical outputs,
pipe penetrations and large vo i d s
or openings wh e re the elements
can infi l t rate a stru c t u re. 
• It expands to fill gap s , holes and

voids and is good for insulation purposes. 
• It is easy to ap p ly, c u res quick ly, i s
p a i n t able and offe rs good adhesion.
• Ava i l able in diffe rent expansion rate fo rmu l a s .

5 . Butyl Rubber Sealants 
• A re solve n t -
b a s e d, with a

l i fe ex p e c t a n cy of two to 10 ye a rs. 
• Butyl ru bber is good for sealing out wat e r
in lap joints, s u ch as gutters. It is also a go o d
choice for metals and masonry, as well as
outside for ch i m n eys. 
• Pro b ably the best wat e rp ro o fing sealant fo r
b e l ow - grade ap p l i c at i o n s , s u ch as fo u n d a-
tions. 
• Stri n gy, d i fficult to ap p ly and slow curi n g,
t h ey are most efficient when applied to open-
ings between similar surfaces. 
• Not recommended for openings wider or
d e eper than 1/4" or in 90° corn e rs .
• These sealants offer low to moderate move-
ment cap ab i l i t i e s .

6 . Synthetic Rubber Caulk 
• A re l at ive
n ewcomer to

the caulk cat ego ry, synthetic ru bber caulk is
p e r h aps the most fl ex i ble product on the mar-
ke t .

P RODUCT KNOWLEDGE TRAINING 
Learn the common features and uses of each product.
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• Cures clear and is ideal for ex t e rior joints
t h at typically expand and contract. 
• Can be applied in adve rse we ather condi-
tions (wet and cold).
• Stre t ches easily without breaking and
re c ove rs easily. 
• Gre at for use on ro o f s , wood siding and
joints that fre q u e n t ly show movement.    
• Can be painted with lat ex paint. 
• Due to higher VOC content, c a n ’t be used
i n d o o rs in some parts of the country,
although manu fa c t u re rs have introduced low
VOC fo rmu l ations to the marke t p l a c e.

7 . M o d i fied Silicone Po ly m e rs
• Delive rs ex c e l-
lent perfo rm-

ance on viny l , fiber cement, a l u m i num and
wood siding.
• Combines the best ch a ra c t e ristics of
p o ly u re t h a n e, silicone and wat e r-based pro d-
u c t s , o ffe ring permanent fl ex i b i l i t y.  
• Gre at for ap p lying in wet we ather and low
t e m p e rat u re ap p l i c ations for caulking aro u n d
ex t e rior window s , d o o rs and ve n t s .
• Can be painted with lat ex paint. 

8 . Caulk Gun
• Tool that ap p l i e s
caulk from car-
t ri d ges to wo rk
a re a .

• Rat chet guns are less ex p e n s ive, but are
m o re difficult to use. To stop caulk fl ow on

the rat chet gun, the user must turn the piston
so the rat chet disengage s .
• Smooth rod guns are more ex p e n s ive, bu t
a re easier to use. With a smooth rod gun, t h e
user simply disengages a quick - re l e a s e
thumb plate to stop the fl ow of caulk. Dri p -
f ree smooth rod caulking guns allow the pis-
ton to back up slightly after each squeeze so
the user does not have to turn the piston or
d ep ress a lever to stop the fl ow of caulk. 
• Some models use an automatic va c u u m
action to draw any unused caulk back into
the nose of the tube.
• Power guns that operate with a re ch a rge-
able bat t e ry pack are becoming popular with
p ros and serious d-i-ye rs .

A n at o my of a Caulk Gun
• Th e P L U N G E R or piston is advanced by
the R AT C H E T in the T R I G G E R t o
s q u e e ze caulk out of its cart ri d ge. 
• A PUSH PLAT E is at t a ched to the end of
the plunger to fit inside the cart ri d ge.
• Better models include a C U T T E R i n c o rp o-
rated into the tri gger handle to snip off the tip
of the cart ri d ge ’s spout. 
• Many models also include a P U N C T U R E
RO D u n d e rn e ath the cylinder body to punc-
t u re the seal of the cart ri d ge.

OTHER TRAINING T I P S
Designed to give you confi -
dence on the salesfloor!
This section is for retail skills
training specific to this core
product category.

FAQ s
Q : Wh at is the diffe rence between a caulk
and a sealant?
A : Although “ c a u l k ” and “ s e a l a n t ” a re often
used interch a n ge ably, a sealant is ge n e ra l ly a
h i g h - p e r fo rmance caulk.  A product that
meets or exceeds the re q u i rements of
A m e rican Society of Testing Mat e ri a l s
(ASTM) Specifi c ation C-920 is considered a
sealant because of its high-perfo rmance ch a r-
a c t e ri s t i c s , s u ch as durability both inside and
outside and during inclement conditions. If
t h e re are no specifi c ations on the label—or if
the label says the product meets re q u i re m e n t s
of ASTM Specifi c ation C-834—it is consid-
e red a caulk.

Q : Wh at are some common uses fo r
s e a l a n t s ?
A : Sealants are used to seal or close cra ck s
or joints between sills and fo u n d at i o n s ;
wh e re siding joins window and door tri m ;
openings around ex t e rnal electrical outlets,
e l e c t rical and telephone cables; dryer ve n t s ;
k i t ch e n , attic and bat h room vents; fl a s h i n g s ;
s kylights; other cra cks and openings that leak
water into homes or that leak heated air and

e n e rgy out.

Q : Wh at do I need to know to buy the ri g h t
type of caulk?
A : The type of caulk you use will depend on
the fo l l owing fa c t o rs :
Wh e re it will be applied? 
Wh at type of surfaces will be bonded or
c a u l ked? 
H ow mu ch stress or movement will the joint
be subject to?

Q : Wh at kind of caulk should I use aro u n d
i n t e rior window fra m e s ?
A : L at ex caulks are good for filling these
kinds of gaps. Th ey clean up with water and
most are paintabl e. Howeve r, t h ey must be
applied in temperat u res of more than 40
d egrees F. 

Q : Wh at are the diffe rences between the dif-
fe rent kinds of lat ex caulk?
A : Vi nyl lat ex is good for small cra ck s .
A c rylic lat ex is a little more fl ex i ble and lasts
l o n ge r, up to 10 or 15 ye a rs. Siliconize d
a c rylic lat ex should not be confused with a
p u re silicone caulk. It is a medium-perfo rm-
ance caulk that provides some water re s i s t-
ance and lasts up to 25 ye a rs or more.

U p s e l l i n g
• A lways encourage customers to buy the
best quality they can affo rd. The higher qual-
ity mat e rials are ge n e ra l ly the most durabl e
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and will save the customer money in the end,
as they will perfo rm better and wo n ’t need to
be replaced as often. 
• If your customer is completing a tub sur-
round pro j e c t , t ry to sell them a kit of eve ry-
thing they will need, s u ch as the showe r
a d h e s ive and the tub and tile caulk to fi n i s h
o ff the seams. Many caulk and sealant manu-
fa c t u re rs have these project kits ava i l abl e
p a ck aged toge t h e r. 

A dd-On Sales
• Safety Glasses
• Caulk Gun
• Blade Knife
• Lat ex Glove s
• Shop Rag s
• Sponge

U s age T i p s
Caulking should be applied to any gap wh e re
a i r, m o i s t u re or insects may penetrate the
s t ru c t u re, i n cluding the fo l l owing common
l o c at i o n s :
• Joints between fo u n d ation and siding.
• Joints between roof overhang and house.
• Joints between window/door and siding.
• At any penetration into the house (i.e. , t e l e-
phone wire s , TV cabl e, e l e c t rical conduit,
and gas and water pipes).
• Drye r, b at h ro o m , & kitchen ve n t s .
• Joints between the siding and ch i m n ey.
• As a ru l e, s u r faces must be clean and dry in
o rder for caulking to stick. Loose mat e ri a l

should be brushed away, and dirt , grease or
oil should be re m oved with a detergent solu-
t i o n .
• To use a caulking gun, fi rst pull the plunge r
all the way back and insert the caulking tube.
Tu rn the plunger so the notches engage the
t ri gger of the gun, then push the plunger snu g-
ly against the heel of the tube. Cut the nozzle
tip with the utility knife and make a hole the
s i ze of the bead you want. Puncture the seal at
the top of the tube with a 16d nail or the metal
rod that comes with the caulk gun.
• To ap p ly caulking, s q u e e ze the tri gger and
push–don't pull–the gun along the gap .
Pushing the gun drives caulking down into
the gap and gives you better adhesion.
• To tool the joint, fi rst wet your fi n ger with
s o apy water (if the caulking is fo rmu l ated fo r
s o ap - a n d - water cl e a nup) or a dab of automo-
t ive hand cleaner (if the caulking is fo rmu l at-
ed for solvent cl e a nup). Run your fi n ge r
along the joint, smoothing it and pressing the
caulking into the joint. Wipe away ex c e s s
with a rag. 

P RO Corn e r
• Your pro fessional customers will ex p e c t
you to stock popular caulks and sealants in
10 oz. as well as 28 oz. cart ri d ges. Th e re fo re
you will also need to stock caulk guns that
a c c o m m o d ate the larger cart ri d ge s .
• To satisfy pro fessional customers , you need
to stock job-lot quantities  of caulk and
sealant. Be sure to talk to your pro fe s s i o n a l

c u s t o m e rs early enough to find out wh at
p rojects they are wo rking on and when they
will need specific quantities of caulk and
sealant to be sure you are in stock when they
a re re a dy for it.

M e rch a n d i s i n g
• Ta ke adva n t age of cross merch a n d i s i n g
o p p o rtunities by stocking caulks and sealants
t h roughout the store, i n cluding the paint
d ep a rt m e n t , wh e re heating & cooling pro d-
ucts and we at h e ri z ation products are sold and
on end caps and dump bins during seasonal
times of the ye a r, s u ch as when customers
a re starting to winteri ze their homes. 

• Manu fa c t u rer point-of-purchase mat e ri a l s
can help assist customers in making the ri g h t
choice when purchasing caulks and sealants.
Most manu fa c t u re rs have signage with usage
tips and ap p l i c ation info rm ation re a d i ly
ava i l able for re t a i l e rs to take adva n t age of. 

• Manu fa c t u re rs have also developed mer-
chandising aids for caulks and sealants such
as tempora ry / d i s p o s able dump bins, ch e cko u t
and service counter display s , p ower aisle
s t a ck displays and clip strips for cross mer-
ch a n d i s i n g. 
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PK Descriptions

1 . S t ep Ladd e r
• A self-supporting device used
for climbing that consists of two
rectangular frames hinged at the
top with one side containing the
rungs for cl i m b i n g. 
• Non-adjustable in length and

folds closed for storage.
• Ava i l able in increments from 2’ to 12’ i n
h e i g h t .
• Steps are fl at and riveted and are ge n e ra l ly
3 ” or more in width.
• Most models include a top plastic plat fo rm
on top for storing tools or loose fa s t e n e rs. 
• Ava i l able in wo o d, fi b e rglass and aluminu m
c o n s t ruction in va rious duty (weight) rat i n g s ,
with fi b e rglass considered the best constru c-
tion of the thre e.
• Quality cl a s s i fi c ations include consumer
( h o u s e h o l d ) , c o m m e rcial (mechanic) and
i n d u s t rial gra d e s .

2 . P l at fo rm Ladd e r
• A type of aluminum step l a d-
der with three steps for ord i-
n a ry household climbing tasks. 
• Some models fe at u re ex t ra
wide non-slip treads for com-

fo rt during long periods of use. 
• Common step heights include 10”, 2 0 ” a n d
30”. 
• Most have a 200 lb. duty rat i n g.
• Most have a plat fo rm ab ove the steps fo r
resting tools and mat e rials and a high
h a n d ra i l .
• Folds easily for convenient storage.

3 . Extension Ladd e r
• A non-self supporting type of lad-
der with two similar sections that
a re linked with internal guides on
the bottom of base section and
ex t e rnal guides on the top. 
• Sections are pulled ap a rt to
i n c rease length.  
• Used for wo rking in high are a s

and pri m a ri ly for ex t e rior ap p l i c ations. 
• Ava i l able in heights ra n ging from 16’ t o
4 0 ’ .
• Smaller extension ladd e rs are ex t e n d e d
m a nu a l ly and secured with gravity spri n g
l o ck bra ckets that rest on the selected ru n g.
• Larger extension ladd e rs are extended by
means of a rope and pulley running down the
side of the ladder and secured with a cl e at .
• Genera l ly ava i l able in all aluminum and
fi b e rglass with aluminum rungs. 
• Rungs can be round or fl at and are usually

s e rrated for enhanced slip re s i s t a n c e.
• Ladder shoes pivot to allow full contact
with gro u n d. Shoes can also be turned up to
p e n e t rate soft ground for ex t ra stab i l i t y. 
• Quality cl a s s i fi c ations include consumer
( h o u s e h o l d ) , c o m m e rcial (mechanic) and
i n d u s t rial gra d e s .

4 . Attic Ladd e r
• Folding ladder that pulls dow n
f rom attic access hole to perm i t
e n t ry. 
• 3 sections unfold to rest on
fl o o r, then fold back up to store
on top of pull-down access
d o o r. Genera l ly made of wo o d
or aluminum. 

9 0 - d egree wrap - a round hinges allow legs to
c o m p l e t e ly fold up when not in use.
• Diffe rent models accommodate diffe re n t
fl o o r-to-ceiling height ra n ge s .
• Steps are usually double riveted for ex t ra
d u rab i l i t y.
• Genera l ly rated either at 250 lbs. or 300 lbs.

5 . A rt i c u l ated Ladd e r
• Also called a combi-
n ation ladd e r.
• 3-position, mu l t i - l o ck
h i n ges offer many dif-

fe rent arra n gements and combinations to
become a step ladd e r, an extension ladd e r, a
s t a i r way ladder (modified step ladder) or a
s c a ffo l d.
• No tools needed for conve rsion betwe e n
l a dder types.
• Most models extend between 12’ and 16’
and carry either a 225 lb. or a 250 lb. duty
rat i n g.

6 . L a dder Mitts
• A re at t a ched to the top
rails of extension ladd e rs
to prevent marring of the
s u r face the ladder is lean-
ing on. 

• Genera l ly made of tear- resistant and we at h-
er resistant urethane foam. 

7 . L a dder Tool Holders
• Tool holder that drap e s
on both sides of the top
of step ladd e rs. 
• Contains sep a rat e
p o ckets to hold diffe re n t
hand tools and fa s t e n e rs .

• One pocket ge n e ra l ly snaps off to enable it
to be used with extension ladd e rs. 

P RODUCT KNOWLEDGE TRAINING 
Learn the common features and uses of each product.
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8 . Paint Pail Shelf
• A t t a ches to step ladd e rs
to provide a tray for paint
cans. 
• Genera l ly constructed of
molded plastic shelf with
a l u m i num arms. 
• Some models automat i-

c a l ly close when step ladder is folded fo r
s t o rage. 
• Usually contains a built-in rag ra ck. 

9 . L a dder Paint Tray
• Similar to paint tray fo r
s t ep ladd e rs but designed
for extension ladd e rs. 
• Can fit on aluminum or
fi b e rglass extension lad-
d e rs with round or fl at
rungs. 

1 0 . L a dder Leve l e rs
• Can be mounted
to one or both leg s
of a ladder to allow
it to remain level on
u n even surfaces. 
• Consists of two

sw ivel shoes that adjust between 3-1/2” a n d
8 - 1 / 2 ” ( d epending on the model) so that one
l eg can stand on the ground and one can
stand on an elevated surfa c e, s u ch as a step. 

1 1 . L a dder Stab i l i ze r
• A t t a ches near the
top of ex t e n s i o n
l a dd e rs to help sta-
b i l i ze the ladd e r

and make it safer to use. 
• Most models provide a wider or more sta-
ble base and pro t e c t ive ru bber end cap to
p rotect the wo rk surfa c e. 
• Can be used on both aluminum and fi b e r-
glass extension ladd e rs and even art i c u l at e d
l a dd e rs to hold ladder 10” away from the
wa l l .
• Some models include spring loaded lock i n g
l at ch for quick installation and re m oval. 
• Commonly used to span second story win-
d ows to center ladder when wo rking on win-
d ows. Some models span double window s .
• Some models also designed for use on cor-
n e rs .

1 2 . Paint Can Bucket Hange r
• Provides a conve n i e n t
place for paint or tools. 
• Can secure one ga l l o n
paint can to ladder for ease
of painting. 
• Some models incl u d e

sw ivel hooks that snap to the can to ke ep it
l eve l .
• Other models specifi c a l ly designed to
at t a ch to the frame of extension and step 
l a dd e rs. 

1 3 . L a dder Ja ck s
• Conve rt a pair of ex t e n-
sion ladd e rs into a wo rk-
ing plat fo rm. 
• Ladder jacks can accom-
m o d ate 12”, 1 4 ” and 20”
wide planks, d epending on

the model, and can be at t a ched to either 2 or
3 rungs. 
• Clamp secures plat fo rm to ladder jacks and
ties supporting ladd e rs together to help
s e c u re entire ladder jack system.
• Can be mounted to either side of an ex t e n-
sion ladd e r.

A n at o my of a Step Ladd e r
• The R A I L S of a step ladder are constru c t e d
of either wo o d, a l u m i num or fi b e rg l a s s .
• RU N G S or S T E P S a re ge n e ra l ly a mini-
mum of 3” in width.
• H I N G E S a l l ow the ladder to be folded fo r
s t o rage.
• LADDER LOCKS or B R AC E S l o ck
d own to prevent the ladder from fo l d i n g
when in use.
• A PLASTIC PLAT F O R M on top is used
to store tools and fa s t e n e rs during use. 
• The F E E T of the ladder are constructed of
d u rable ru bber to prevent slipping. 

OTHER TRAINING T I P S
Designed to give you confi -
dence on the salesfloor!
This section is for retail skills
training specific to this core
product category.

F A Q s
Q : Wh at Type of Ladder Should I Buy? 
A : The major points to consider wh e n
selecting a ladder are :

The kind of activity invo l ve d-- The intend-
ed activity will make the choice obvious. Fo r
ex a m p l e, a step l a dder would be the choice to
paint interior walls and ceilings, while an
extension ladder usually is needed to paint
o u t s i d e. If the job invo l ves more effo rt than
u s u a l , or will re q u i re more time on the lad-
d e r, you should pro b ably by a plat fo rm lad-
der instead of a step l a dd e r.

The demands of the ap p l i c at i o n— All lad-
d e rs are designed to hold a certain we i g h t .
Th e re fo re, l a dd e rs are mat ched or “ j o b - rat e d ”
to the physical demands of the ap p l i c at i o n .
For instance, a ladder used daily on a con-
s t ruction site obv i o u s ly should have a stur-
dier construction than the ladder used a few
times a year around the house. The most
i m p o rtant factor is the rated load cap a c i t y —
the aggregate wo rking weight of the user, h i s
clothing and his tools. For that re a s o n , t h e
duty rating is described in terms of pounds.
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(See Pro Corner for more info rm at i o n . )
E ve ry ladd e r ’s duty rating is color- c o d e d. A
l abel in the ap p ro p ri ate color is pro m i n e n t ly
d i s p l ayed on the side rail. Look for the pro p-
er duty ratings to mat ch the highest level of
u s e.

The height the ladder must re a ch so the
climber may wo rk from a safe position—
S t ep l a dd e rs should be high enough for the
user not to have to stand ab ove the second
s t ep from the top. (The fi rst step from the top
c a rries a label wa rning the user not to stand
t h e re.) On extension ladd e rs , the user should
stand no more than four rungs from the top,
wh i ch should extend 3’ ab ove the wo rk sur-
fa c e. The base of the ladder should be one-
fo u rth the distance from the top support of
the ladder to its bottom support .

The basic mat e rial from wh i ch the ladd e r
is made- - The most common mat e rials fo r
l a dd e rs are wo o d, a l u m i nu m and fi b e rg l a s s.
Wood Ladd e rs a re non-conductive wh e n
clean and dry. Th ey also offer a nat u ra l , fi rm
grip for the wo rker's feet and hands.
H oweve r, wood ladd e rs are heav y.
Fi b e rglass Ladd e rs o ffer a favo rable blend of
the more desirable qualities of wood and alu-
m i num. It’s non-conductive (like dry, cl e a n
wood) but made of sturdy modern mat e ri a l s
( l i ke aluminum). If you are planning to use
the ladder in a va riety of circ u m s t a n c e s , a
fi b e rglass ladder is the best ch o i c e.

A l u m i num Ladd e rs a re lightwe i g h t , p rov i d e
excellent strength and offer re l i able perfo rm-
a n c e. A l u m i num ladd e rs are corro s i o n - re s i s t-
ant and re q u i re little if any maintenance.
Th ey conduct electri c i t y, h oweve r, so they
should never be used when wo rking near
e l e c t rical lines.

A dd-On Sales
• Ladder Mitts
• Ladder Tool Holders
• Paint Pail Shelf
• Ladder Paint Tray
• Ladder Leve l e rs
• Ladder Stab i l i ze rs
• Paint Can Bucket Hange r

S a fety T i p s
• D o n ’t climb too high. The ladder should
extend about 3' ab ove the wo rking surfa c e
when in use. Step l a dd e rs should be high
enough for the user not to have to stand
ab ove the second step from the top. Fo r
extension ladd e rs , the user should stand no
m o re than four rungs from the top. The base
of the ladder should be one-fo u rth the dis-
tance from the top support of the ladder to its
bottom support .

• A lways inspect the ladd e r. Check the lad-
der for any loose or missing part s , clean off
a ny mud or deb ris that might have accumu-
l ated on the ladd e r, and never use ladd e rs
with stru c t u ral defects. Use the ladder only

for the purpose for wh i ch it was designed
( re fer to manu fa c t u re r ’s labeling and re c o m-
m e n d ations). 

• P ro p e rly stab i l i ze the ladd e r. Eve ry lad-
der should be placed on a fi rm , l evel surfa c e.
N ever place a ladder on ground that is
u n even without a ladder leve l e r. A lway s
e n gage the ladder locks or braces befo re
climbing the ladd e r. 

• Face the ladder when climbing up or
d ow n. Your body should be centere d
b e t ween the side rails. Maintain a fi rm gri p
and use both hands when cl i m b i n g. Do not
climb onto the ladder from the side. 

• Ke ep your ladder within re a ch of the job
at hand. Position the ladder closest to yo u r
job and step off the ladder to reposition to
your job. Don’t compromise your balance by
extending your re a ch beyond the ladd e r. 

• Tra n s p o rt the ladder pro p e rly. Carry lad-
d e rs parallel to the ground and tie ladd e rs
d own secure ly when tra n s p o rt i n g. 

P RO Corn e r
• Since they use ladd e rs fre q u e n t ly on the
j o b, your pro fessional customers will many
times want the best quality ladd e rs at the
highest duty ratings. Below is a guide to the
duty ratings and common uses. 
• Type 1AA, P ro fessional Special Duty rat e d

at 375 lbs. for heavy industrial use. 
• Type IA, I n d u s t rial Extra - H e avy Duty rat e d
at 300 lbs. for industrial use. 
• Type I, I n d u s t rial Heavy Duty rated at 250
lbs. For tra d e s m e n , c o n s t ru c t i o n , m a i n t e-
nance and industri a l .
• Type II, C o m m e rcial Medium Duty rat e d
at 225 lbs. For handy m e n , light maintenance,
light mech a n i c s .
• Type III, Household Light Duty rated at
200 lbs. for household use.

M e rch a n d i s i n g
To pre s e rve salesfloor space, l a dd e rs are ge n-
e ra l ly merchandised ve rt i c a l ly by type and
by duty rat i n g. 
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PK DESCRIPTIONS

1 . N at u ral Sea Sponge
• Used with sponging tech-
nique to ap p ly paint and glaze
to the surface to give a mot-
tled look. 
• Process begins with ap p l i c a-

tion of a coat of paint in a solid color. Once
this coat is dry, the damp sponge is then used
to add glaze in another color. 
• One line of sponges comes with a plastic
handle that can be re m oved as well as a
smaller trim sponge for corn e rs. 
• Can also be used with a negat ive method,
wh i ch invo l ves ap p lying a base coat , then a
g l a ze coat. A sponge is then used to re m ove
some of the glaze befo re it has a chance to
d ry, p a rt i a l ly exposing the color of the base
c o at .

2 . R ag Rolling Ap p l i c at o r
• Used with rag rolling tech-
nique to ach i eve effects sim-
ilar to crushed ve l ve t , p a rch-
m e n t , chamois leat h e r,
wat e red silk or bro c a d e. 
• As with spongi n g, raggi n g

b egins with ap p l i c ation of a coat of paint in a
solid color and allowing it to dry. A cru m p l e d

cloth is then used to add glaze in another
c o l o r. 
• To rag - ro l l , a cloth is rolled into a sausage
s h ape of va rying tightness, then lightly
dipped into the glaze and rolled ge n t ly acro s s
the base coat .
• Ragging and rag - rolling results va ry
a c c o rding to the cloth mat e rial used. Linen,
lace and bu rl ap are common ch o i c e s , bu t
almost any mat e rial will do if it is clean and
f ree of lint.
• Can also be used with a negat ive method,
wh i ch invo l ves ap p lying a base coat , then a
g l a ze coat. A rag is then rolled over the glaze
to re m ove some of it befo re it has a ch a n c e
to dry, p a rt i a l ly exposing the color of the
base coat .

3 . G raining Fe at h e r
• Used in mar-
bling tech n i q u e,
in wh i ch a base

l ayer of white or color is dabbed on with a
damp sponge, and then a second glaze of a
d i ffe rent color is applied the same way, c a u s-
ing the two colors to “ m a r bl e.”
• The fe ather provides the “ ve i n e d ” look. 
• Marbling is often done with fi replace man-
t l e s .

4 . Stippling Bru s h
• Brush used to cre ate stip-
pling effect wh i ch is a fa u x
t e chnique that gives an age d
look to new surfa c e s .
• Stippling invo l ves using the

b rush to paint cri s s - c ross pat t e rns using glaze
over a base coat. The brush bristles are then
used to dab on glaze to ach i eve the desire d
look. 

5 . G raining Comb
• Tool used to ach i eve stri at e d
e ffe c t , wh i ch invo l ves cove r-
ing a wall with regular paint,
ap p lying a glaze and then ru n-
ning the comb through the

g l a ze to re m ove glaze. 
• Combing tends to darken the color of the
wall and it can be done in any direction. 
• Cro s s - h at ching is when the wall is combed
once straight down and once hori zo n t a l ly.

6 . Glazing Pa i n t
• Interior lat ex paint that is
re a dy to use, with no mixing
of additional glazes re q u i re d. 
• For use on wa l l s , c e i l i n g s ,
f u rn i t u re and crafts. 
• Ava i l able in a va riety of

e ffe c t s , i n cluding metallic, d i s t ressed wo o d,
lime wa s h , sand tex t u re, e t c. 

7 . Ti n t able Glaze
• Mixed with lat ex paint to
c re ate a translucent color that
p rovides a mu l t i - d i m e n s i o n a l
l o o k .
• Dries to the touch in
b e t ween 10 and 30 minutes. 

8 . C ra ckle Pa s t e
• Also called aging glaze. 
• Used to cre ate ru s t i c, a n t i q u e
designs that re s e m ble the look
of cra cked oil va rn i s h .
• Can be applied over any
painted surfa c e, i n cluding fur-

n i t u re, wo o dwo rk , t ri m , lamps and decorat ive
a c c e s s o ries. 
• Sometimes comes in a thre e - p a rt system,
with base coat , top coat and either light or
d a rk enhancer.  

9 . Venetian Plaster
• Used to ach i eve a polished
m a r bl e - l i ke effect. 
• Gives the look and feel of
n at u ral stone. 
• Can be tinted and applied to

P RODUCT KNOWLEDGE TRAINING 
Learn the common features and uses of each product.
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a ny fl at , smooth surfa c e. 
• Surface must be primed or have a matte fi n-
ish. 

1 0 . Clear Coat
• Clear acrylic pro t e c t ive fi n-
ish for painted walls. 
• Pa rt i c u l a rly re c o m m e n d e d
for cra ckled walls and wa l l s
wh e re sand tones have been
ap p l i e d. 

• Gives an ultra fl at finish. 

1 1 . S c u l p t u re Pa s t e
• Th i ck paste mat e rial for cre-
ating raised designs. 
• Commonly used with sten-
cils. 
• Po rous nat u re accepts add i-
tional glaze well and can be

blended with glaze to cre ated tinted designs. 
• Can be used on wa l l s , f u rn i t u re, c ab i n e t s
and crafts. 

1 2 . C o l o ring Ti n t
• Tint used to ch a n ge color of
g l a zes when faux fi n i s h i n g. 
• Ava i l able in a va riety of col-
o rs. 
• Genera l ly comes in 12 oz or
1 oz. bottles and tubes. 

OTHER TRAINING T I P S
Designed to give you confi -
dence on the salesfloor!
This section is for retail skills
training specific to this core
product category.

FAQ s
Q : Can I combine seve ral diffe rent faux fi n-
ish techniques? 
A :Yes. Howeve r, be sure to try out the va ri-
ous techniques fi rst on a scrap piece of dry-
wall to make sure they will look good befo re
ap p lying them to the wall. 

Q : H ow mu ch glaze will I need for an ave r-
age ro o m ?
A : It dep e n d s , but ge n e ra l ly one quart of tint-
ed paint to six quarts of glaze is common.
When using acrylic glaze, the ratio incre a s e s
to one quart of tinted paint to eight quarts of
g l a ze. 

Q : Can I paint over a wall wh e re a faux fi n-
ish has been ap p l i e d ?
A : Yes. Seve ral coats of a lat ex paint should
do the tri ck .

Q : Other than wa l l s , wh e re are faux fi n i s h e s
ge n e ra l ly used?
A : Faux finishing is quite popular on furn i-
t u re, l a m p s , b ow l s — you name it. 

Q : Should I ap p ly a pro t e c t ive coating over a
faux finish? 

A : While it isn’t mandat o ry, it will enhance
the durab i l i t y. Just be sure to let the glaze dry
for two days befo re coat i n g. 

Q : Wh at is meant by “ o p e n ” time wh e n
using glaze s ?
A : Open time re fe rs to the time it takes fo r
the glaze to begin setting up. This is ge n e ra l ly
the amount of time you have to re a ch yo u r
d e s i red effect. Most of the time you have up
to 15 minu t e s , d epending on the pro d u c t
yo u ’re using. Howeve r, be sure to read the
d i rections care f u l ly to make sure. You can
also mix Floetrol to the glaze to extend the
open time. 

U p s e l l i n g
• While many customers might have sponge s
and rags that are adequat e, sell them a nat u ra l
sea sponge, stippling brushes and rag ro l l i n g
tools designed specifi c a l ly for ap p lying fa u x
finishes. It will enhance the look of the pro j-
ect and give them gre ater sat i s faction in the
e n d. 
• Be sure to remind the customer to ap p ly a
high quality base coat of lat ex paint befo re
ap p lying faux finishes. The higher quality
paint will adhere to the wall better and hold
the glaze better than ch e ap paint. 
• Sponge painting is gre at for begi n n e rs , bu t
m o re advanced customers will want to
ex p l o re some of the more advanced effe c t s ,
s u ch as marbling and Venetian plaster, wh i ch
h ave products specifi c a l ly designed to ach i eve
these effects. 

A dd-On Sales
• Safety Glasses
• Dust Mask
• Drop Cloths
• Lat ex Glove s
• Paint Bucke t
• Roller Tray
• Roller and Roller Cove r
• Masking Tap e
• Paint Mixe r
• Dri l l
• Scrap Dry wall Sheets

U s age T i p s
• Be sure to read all manu fa c t u re r ’s instru c-
tions care f u l ly befo re using, e s p e c i a l ly to
d e t e rmine the open time of the product and
h ow long you will have befo re the glaze
b egins to set up. 
• A lways test an effect on a scrap piece of
d ry wall fi rst befo re ap p lying it to the wa l l .
You will be able to see how the effect will
look befo rehand and will be able to pra c t i c e
to ach i eve the desired effect. 
• Remember, with faux finishes you are only
limited by your imagi n ation. Try diffe re n t
e ffects by mixing and mat ching and using
multiple effects ab ove and below a chair rail. 

P RO Corn e r
• Pro fessional faux fi n i s h e rs will demand top-
quality products. Th ey will also want to bu y
g l a zes and tints in bu l k , so be sure you talk to
these customers to get a listing of the p ro d-
ucts and brands they use. 
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PK DESCRIPTIONS

1 . Wa l l p aper Pri m e r
• Helps to ensure an ideal
s u r face befo re hanging wa l l-
p aper to resist peeling. 
• Prevents damage to dry-
wall by binding and sealing
s u r fa c e. 

• Also bl o cks dark colors and pat t e rs fro m
s h owing through pap e r. 
• Has superior bonding pro p e rties so there is
no need for deglossing prev i o u s ly painted
s u r faces. 
• Genera l ly comes in a wat e r-based acry l i c
fo rmu l ation. 

2 . Wa l l p aper A c t ivator A d h e s ive 
• Ready-to-use product that pro-
motes adhesion and acts as a
wetting agent. 
• Gives excellent slip for mat ch-
ing pat t e rn s .

• Helps prevent seam pops. 
• Eliminates water trays. 

3 . Wa l l p aper Pa s t e
• Enables wa l l p aper to adhere to wall. 
• Water solubl e, so cleans up with soap and
wat e r. 

• Special fo rmulas designed fo r
b o a rd e rs wh e re vinyl to viny l
adhesion is needed. 
• Some have tinting agent that
e n s u res complete cove rage. 
• Be sure to ch e ck the kind of

p aper befo re you sell the paste. Some cove r-
ings re q u i re wh e at paste, while others use
liquid vinyl adhesive or a vinyl paste.

4 . Wa l l c ove ring Scoring Tool 
• Hand tool that perfo rat e s
existing wa l l p aper so re m ove r
solution can penetrate and
at t a ck dried paste. 
• Genera l ly has a round handle

and ro t ating scoring blades that are ra n d o m ly
run across wa l l p ap e r. 

5 . Smoothing Brush 
• Brush used to smooth out wall-
paper after it is applied to wall. 
• Removes any air bu bbl e s
behind paper for a smooth finish. 
• Generally is 12” wide with a
single row of polypropylene
bristles. 

• Genera l ly has a one-piece hardwood han-
d l e. 

6 . Wa l l c ove ring Water Tray
• Long, narrow
tray used to wet
pre-pasted wall-
paper.

7 . Wa l l c ove ring Stripper 
• Used when wa l l p a-
per is part i c u l a rly dif-
ficult to re m ove.  

• Fe at u res a ra zo r- s h a rp rep l a c e able bl a d e.

8 . Seam Roller 
• Roller used to
fl atten seams
b e t ween wa l l p ap e r
s t rips. 

• Roller is ge n e ra l ly 1-1/4” to 2” in width
and has a smooth plastic roller surfa c e. 

Anatomy of a Smoothing
Brush
• One piece H A R DWOOD HANDLE
extends for length of bru s h , u s u a l ly 12”. 
• P O LY P ROPYLENE BRISTLES a re
positioned in a single row to smooth wa l l p ap e r.

OTHER TRAINING T I P S
Designed to give you confi -
dence on the salesfloor!
This section is for retail skills
training specific to this core
product category.

FAQ s
Q : Do I need to ap p ly anything to the wa l l
b e fo re pap e ri n g ?
A : You should ap p ly wall sizing or wa l l p a-
per primer to all walls. It prep a res the surfa c e
and acts as a fi rst coat. It makes a smooth
s u r face and prevents paste from soaking into
the wall. 

Q : Wh at tools do I need to re m ove old wa l l-
p ap e r ?
A : A wa l l p aper re m ove r, a 3" wa l l p ap e r
s t ripping tool, a bu cket and a sponge are
essentials for the job. You can also buy a tool
t h at will score the paper befo re you ap p ly the
re m ove r.

P RODUCT KNOWLEDGE TRAINING 
Learn the common features and uses of each product.
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U p s e l l i n g
• When ap p lying new wa l l p ap e r, a lways re c-
ommend wa l l p aper primer and activat o r
when a customer is completing a wa l l p ap e r
p roject. It will help the paper adhere better
and will ke ep the seams from popping. 
• When stripping old wa l l p ap e r, re c o m m e n d
p roducts designed for the job instead of
homemade remedies. A wa l l p aper scori n g
tool and wa l l p aper stripper are both designed
to make a tedious job easier. 

A dd-On Sales
• Trimming Knife 
• Plumb Line and Chalk
• Scrap e r
• Seam Roller 
• Smoothing Brush 
• Wa l l p aper Paste or A d h e s ive
• Ap p l i c ation Brush 
• Water Tray (for pre-pasted cove ri n g s )

U s age T i p s
RECOMMENDING WA L L PA P E R
• The ap p l i c ation of wa l l c ove ring can be
done well by do-it-yo u rs e l fe rs. Te ch n i c a l
a dvancements make hanging wa l l p aper a re l-
at ive ly easy re d e c o rating job. Two fa c t o rs are
i m p o rtant when selecting wa l l p ap e r : p at t e rn
and roll size. Wa l l p aper comes in bord e r
p aper (for decorat ive accents) and sidewa l l
p aper (large rolls to cover whole walls). 

• Wa l l c ove rings come in either pre - p a s t e d,
s e l f - a d h e s ive or dry b a ck fo rm. Most wa l l p a-
per is pre - p a s t e d, wh i ch means it has been
c o ated with paste by the manu fa c t u re r. Pre -
pasted wa l l p aper must be dipped in water fo r
s eve ral minutes and applied wet to make the
paste stick. Th e re are specially fo rmu l at e d
pastes for pre-pasted wa l l p ap e r. These pastes
e l i m i n ate the need for the water tray used to
soak the pre-pasted paper and shorten the
time needed for ap p l i c ation. Another fe at u re
of these pastes is it makes the paper easier to
re m ove. 
• With self-adhesive wa l l p ap e r, the user sim-
p ly peels off the backing and sticks it on the
wall. Although these cove rings adhere almost
i m m e d i at e ly, t h e re is time to adjust them
b e fo re the adhesive hardens. A “light tack ”
a d h e s ive permits nu m e rous rep o s i t i o n i n g s
d u ring the 30 minutes after ap p l i c at i o n
re q u i red for the bonding to become perm a-
nent; the cove ring can be re m oved lat e r, l e av-
ing no re s i d u e.
• Dry b a ck wa l l p aper has no adhesion to it, s o
wa l l p aper paste must be ap p l i e d. Make sure
to fo l l ow manu fa c t u rer specifi c ations wh e n
selecting wh i ch wa l l p aper adhesive to use
with dry b a ck wa l l c ove ri n g s .
• Most wa l l c ove rings come in rolls of 20-
1 / 2 " , 2 7 " , 36" or 54" widths; each contains
36 square feet of cove ring and will cove r
ap p rox i m at e ly 30 square feet of wall or ceil-

ing surfa c e. To calculate the amount of pap e r
n e e d e d, find the total square fo o t age of the
a rea to be cove red and deduct one-half ro l l
for eve ry standard - s i ze door or window. 
I t ’s also important to know the dye lot nu m-
ber of the wa l l p aper in case more is needed
l at e r, since there may be a slight diffe rence in
color between dye lots. 
• As with painting, walls must be thoro u g h ly
cleaned befo re ap p lying new cove ri n g — d i rt ,
grease and grime washed off, old paint
s c raped and washed dow n , c ra cks filled and
s m o o t h e d. It is also best to re m ove old cove r-
ings fi rs t .
• Depending on the kind of wall surfa c e
i nvo l ved and the kind of cove ri n g, o t h e r
p rep a rations may be necessary. For instance,
walls should be washed with disinfe c t a n t
b e fo re ap p lying viny l , enameled walls should
be scru bbed with a trisodium phosphat e
cl e a n e r, and sizing or pri m e r-sealer should be
applied to either wall or cove ri n g.
• Many of these cove rings are described as
“ s t ri p p abl e ” or “ d ry stri p p abl e,” wh i ch means
t h at the cove ring can be pulled off ye a rs after
ap p l i c ation. “ Pe e l abl e ” wa l l c ove rings can be
re m oved with soap and hot wat e r, but some-
times leave a thin layer of paper on the wa l l .

P RO Corn e r

• Pro fessional customers are gre at rep e at cus-
t o m e rs for wa l l p aper ap p l i c ation and stri p-
ping products. Be prep a red to explain the
b e n e fits of new products to these customers
as they come on the market to help make
their jobs easier. A nything you can do to save
these customers time on the job and in yo u r
s t o re will enhance rep e at business. 




