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PK DESCRIPTIONS

1 . P l u n ger 
• Also known as a fo rce cup or a
p l u m b e r ’s fri e n d.
• Used to clear bl o ck ages in toilets
sinks and tubs.
• Combination plunge rs (usually
bl a ck in color) consist of two cups,
one inside the other.
• Recommend combinat i o n
p l u n ge rs for cl e a ring toilets.

2 . Au ge r
• Also known as a snake.
• Consists of a coiled spira l
c abl e, u s u a l ly 1/4” t h i ck and
of va rying lengths.
• The most basic type has a

z - s h aped handle used to crank the cable as it
s n a kes through the dra i n .
• Another type uses a funnel-shaped contain-
er to store the cable and then to spin it as it
wo rks its way through the dra i n .
• Pro fessionals use an auger at t a ched to a
d rill or other device that spins the cabl e.
U s u a l ly these ve rsions can maneuver a mu ch
l o n ger cabl e.

3 . Closet Au ger 
• Also known as
a toilet auge r.
• Used for cl e a r-

ing toilets. Better than a regular auge r
because it is more ri gi d.
• Consists of a short cable with a cra n k .
• The handle is cove red with a ru bber sleeve
to protect the porcelain in a toilet bow l .

4. Sewer Tap e
• An altern at ive to the
a u ge r, but not as effe c t ive
in difficult bl o ck age s .

• A fl at metal band with a hook on one end.

5 . Chemicals 
• Used to clear stopped-up drains by ch e m i-

cal action.
• Most liquid drain cl e a n e rs are
h e avier than water and will seek out
the stoppage, even if the sink, tub or
b owl is full of wat e r.

• Cleaners are typically a combination of
potassium hy d rox i d e, wh i ch turns grease to
soft soap , and thiog lycolic acid, t h at dis-
s o l ves hair. Others may contain sodium
hy d rox i d e, s u l f u ric acid or lye.
• Toxic liquids should carry wa rnings and
must be used with caution.

OTHER TRAINING T I P S
Designed to give you confi -
dence on the salesfloor!
This section is for retail skills
training specific to this core
product category.

FAQ s
Q : I think my kitchen drains are part i a l ly
cl ogged because the sink drains slow ly. Wh at
do you re c o m m e n d ?
A : Fi rs t , t ry using a plunge r. If that doesn’t
clear the cl og, t ry using a liquid drain opener,
but use caution and read the directions care f u l-
ly. Th i rd, you can re m ove the trap. Be care f u l
if you have used a liquid drain opener because
t h e re may be some left in the trap. If the cl og
is beyond the trap , t h e re are drain auge rs that
extend from 15' up to more than 50'.

Q : Do you have anything I can put in my
d rain line that will kill the tree roots inva d i n g
the line?
A : Ye s , t h e re are root killers that contain cop-
per sulfate that are quite effe c t ive.

U p s e l l i n g
• Encourage buying a heavy duty and high
quality auge r. The ch e aper ones will kink

at bends in the pipe, wh i ch will make
them more diffi c u l t , if not impossibl e, t o
u s e.
• Diffe rent size drains need diffe rent types
of plunge rs. Be sure the customer has both
a standard and a combination plunger fo r
toilet cl ogs. 

A dd-On Sales
• A d j u s t able Pliers
• Wo rk Glove s
• Rubber Glove s
• Rag s
• Hand Cleaner
• Plastic Pa i l
• Sponge
• Air Fre s h e n e r

S a fety T i p s
• If one type of drain cleaner doesn’t cl e a r
the dra i n , do not pour another type dow n
after it. Toxic fumes may result from the
mixing of certain chemicals. 
• A lways read the labels on drain cl e a n e r
chemicals care f u l ly. Many are toxic and can
h a rm sensitive skin.
• Be sure to wear eye protection wh e n eve r
cl e a ring a cl ogged drain. 

P RODUCT KNOWLEDGE TRAINING 
Learn the common features and uses of each product.
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P RO Corn e r
• Pro fessional customers will like ly only be
i n t e rested in the powe red auge rs , the handiest
of wh i ch is the type at t a ched to a drill. Large
p owe red auge rs also make good rental items.
• Be sure to know the chemical names of the
p ro fe s s i o n a l - grade drain chemicals you stock
as plumbers and pro customers will like ly
re fer to the chemical names, s u ch as potassi-
um hy d rox i d e, rather than by bra n d. 

M e rch a n d i s i n g
• When displaying ch e m i c a l s , m a ke it easy
for customers to shop and compare diffe re n t
types. Put the gallon sizes on the bottom
shelf and smaller sizes up higher.
• Drain chemicals make gre at items for dis-
p l ay on endcaps throughout the store.


