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PRODUCT KNOWLEDGE TRAINING
Learn the common features and uses of each product.

PK DESCRIPTIONS

1. Plunge

* Also known as a force cup or a
plumber’s friend.

* Used to clear blockages in toilets
sinks and tubs.

* Combination plunge s (usually
black in color) consist of two cups,
one inside the other.

‘ * Recommend combination
plungers for clearng toilets.

2. Auger

* Also known as a snake.

* Consists of a coiled spiral

cable, usually 1/4” thickand

of varying lengths.

* The most basic type has a
z-shaped handle used to crank the cable as it
snakes through the drain.

* Another type uses a funnel-shaped contain-
er to store the cable and then to spin it as it
works its way through the drain.

* Pro fessionals use an auger atached to a
drill or other device that spins the cable.
Usually these versions can maneuver a much
longer cable.

3. Closet Auger

* Also known as
-\3 a toilet auger.
" e Used for dear-
ing toilets. Better than a regular auger
because it is more rigid.
* Consists of a short cable with acrank.

* The handle is covered with a ru bber sleeve
to protect the porcelain in a toilet bowl.

-

4. Sewer Tape
* An altern ative to the
auger, but not as effective

O in difficult blockages.

¢ A flat metal b::md with a hook on one end.

5. Chemicals

* Used to clear stopped-up drains by chemi-
cal action.
* Most liquid drain cleaners are
heavier than water and will seek out
the stoppage, even if the sink, tub or
bowl is full of water.

* Cleaners are typically a combination of

potassium hydroxide, whichturns grease to

soft soap, and thiog lycolic acid, thatdis-

solves hair. Others may contain sodium

hy droxide, sulfuric acid or lye.

* Toxic liquids should carry warnings and

must be used with caution.

OTHER TRAINING TIPS
Designed to give you confi -
dence on the salesfloor!
This section is for retail skills
training specific to this core
product category.

FAQs

Q: I think my kitchen drains are partially
clogged because the sink drains slowly. What
do yourecommend?

A: First, try using a plunger. If that doesn’t
clear the clog, try using a liquid drain opener,
but use caution and read the directions careful-
ly. Third, you can remove the trap. Be careful
if you have used a liquid drain opener because
theremay be some left in the trap. If the clog
is beyond the trap, there are drain auge1s that
extend from 15' up to more than 50'.

Q: Do you have anything I can put in my
drain line that will kill the tree roots invading
the line?

A: Yes, thereare root killers that contain cop-
per sulfate that are quite effective.

Upselling
* Encourage buying a heavy duty and high
quality auger. The cheaper ones will kink

at bends in the pipe, which will make
them more difficult, if not impossible, to
use.

« Different size drains need different trypég_z
of plungers. Be sure the customer has both g

a standard and a combination plunger for "/

toilet clogs.

Add-On Sales
* Adjustale Pliers

* Work Gloves

¢ Rubber Gloves

* Rags

¢ Hand Cleaner

¢ Plastic Pail

* Sponge

¢ Air Feshener

Safety Tips

* If one type of drain cleaner doesn’t clear
the drain, do not pour another type down
after it. Toxic fumes may result from the
mixing of certain chemicals.

* Always read the labels on drain cleaner
chemicals carefully Many are toxic and can
hamsensitive skin.

* Be sure to wear eye protection whenever
cleamg a clogged drain.




PLUMBING MODULE PAGE

DRAIN CLEANERS 1 bof 9 2 Of 2
cuie  NIIRINN Basic Training Course in Hardware Retailing

PRO Corner 4 :
* Pro fessional customers will likely only be /
interested in the powered augers, the handiest

of whichis the type attached to a drill. Large

powered augers also make good rental items.

* Be sure to know the chemical names of the

professional-grade drain chemicals you stock

as plumbers and pro customers will likely

refer to the chemical names, suchas potassi-

um hy droxide, rather than by brand.

Merchandising

* When displaying chemicals, make it easy
for customers to shop and compare diffe rent
types. Put the gallon sizes on the bottom
shelf and smaller sizes up higher.

* Drain chemicals make gre at items for dis-
play on endcaps throughout the store.




